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Abstract: Ethical consumption involves people making decisions that strive to reduce environmental or social harms.
This stands in stark contrast to typical frameworks advanced in business school settings, in fields like economics.

“More is better” is a standard outcome goal that has analytical appeal. Temptation, a natural force tending to
circumvent ethical consumption, is typically excluded by assumptions of economic rationality. The drive to succeed
is often structured around creating demand. We argue that if ethical consumption is to be more widely habituated
throughout the global economy, it must be woven into the fabric of business education via a multiple disciplinary
approach. To initiate this idea, we use a critical incident inquiry approach among business students to prompt their
awareness of ethical consumption and to illustrate how their current thinking and behavior may not reflect their
assumed moral identity. Insights are presented for how to better integrate ethical consumption in business education.
Keywords: Business education, ethical consumption, moral competencies, decision-making, utility maximization
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Abstract: This study investigates the effect of prudential regulation on banks’ performance in Nigeria. Adopting the
public interest theoretical foundation and a system generalized method of moment (GMM) with an un-balanced data,
a panel data for twenty four banks covering eight years, between January 2007 and December 2015, was carried out.
The paper controls for fixed-effects in order to take care of unobserved factors that differ between banks though
constant over time. The results show a weak evidence of prudential measures impacting banks’ performance in the
banking system. Apart from its lag value in the previous quarter indicating a substantial impact, the performance of
the banking sector was marginally affected by the various prudential measures adopted in the study. This development
suggests that regulatory measures adopted by the regulatory agencies in Nigeria need to be strengthened for greater
impact on banks’ performance.
Keywords: Prudential Regulation, Regulatory Measures, Banks’ Performance and Panel Data Technique
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Abstract: This study investigates the interaction between exchange rates and stock prices, both in mean and variance,
in Malaysia, Indonesia, and Singapore. Using monthly data from January 1994 to September 2011 and several
econometric techniques such as the Saikkonen-Lutkepohl unit root test with structural breaks, the Johansen
cointegration test with structural breaks, the Vector Error Correction Model, the Toda-Yamamoto approach and the
variance decomposition test, study shows that there is long-run equilibrium between exchange rates and stock prices
in all markets studied. The study also revealed the evidence of short- and long-run causality in the respective markets.
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Evidence from Big Public Companies
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Abstract: The purpose of this study is to investigate the effects of lean philosophy on a firm’s financial performance.
Although a large number of studies provide evidence about the benefits of implementing lean management, there is
very little systematic and rigorous research investigating financial benefits derived from lean management. The study
analyzes horizontal performance comparing lean firms’ performance with the industry average and formulates
ordinary least squares (OLS) to test the benefit of adopting lean management. The results of the study suggest that
lean management can improve financial performance significantly. These findings will encourage managers of
nonlean firms to think about implementing lean management. These findings will also work as a guide for lean firms
as although lean management can improve the financial performance significantly, but to perform at or beyond the
industry averages, they need to focus on efficient and effective uses of lean management.

Keywords: Lean philosophy, Lean management, Financial performance, Lean firms, Non-lean firms
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In South and Southeast Asia
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Abstract: This paper scrutinizes the effect of FDI on income inequality in the countries included in ASEAN
(Association of Southeast Asian Nations) and SAARC (South Asian Association for Regional Cooperation). With data
from the UNDP (United Nations Development Programme) and the World Bank database (2018), the link between
FDI and income inequality is investigated for the period 1990-2015. Utilizing panel data techniques (based on fixed-
effects modeling justified by the Hausman test), the empirical results reveal that there is a statistically significant
relationship between FDI and distribution of income. Specifically, FDI inflows have an inequality-reducing effect on
the SAARC member states. In contrast, for ASEAN, the results suggest that FDI perpetuates inequality. Moreover,
these results are robust when employed alternative estimation methods, Dynamic Ordinary Least Square (DOLS) and
error-correction modeling approaches.

Keywords: FDI; Gini index; income inequality; SAARC; ASEAN

A Comparative Study of Tax Buoyancies Between pp 75-82
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Abstract: This paper aims to compare the pattern of own-tax collection, and tax buoyancy of high and low-income
states of India from 2001-02 to 2016-17. The study observed that the tax-to-GSDP ratio decreased in the high-income
states. While it observed an increase in low-income states except for Rajasthan. The lower-income states observed the
buoyant tax revenue collections. Whereas, the high-income states were not able to maintain the buoyant taxes. Thus,
the states with lower tax buoyancies need to strengthen their administrative structure to increase their tax coverage.
Keywords: Own-tax-revenue; Tax Buoyancy; GSDP; Direct Tax; Indirect Tax; Administration.

Black Sea Economic Cooperation (BSEC) New Ways for Economic pp 83-98
Consolidation of the Post-Soviet Countries
Binyamin Gurstein

Friedrich Schiller University of Jena, Germany
Abstract: Developments of cross-border technologies, international trade and economic growth of national states,
shine a light on the important role played by economic considerations. Today, global markets must establish such
associations, which contribute to the integration between national states (Cini Pérez-Solérzan Borragan, 2013). Such
cooperation increases both the economic and military strength of the participating countries and will, most likely,
provide fertile ground for future investment, resulting in a stronger economy both domestically and internationally.
Finally, it is believed that economic cooperation between states reduces the likelihood that they will meet each other
in war or combat situations. (Feldman, 2009; Bijaoui, 2014). The end result is that such connections are beneficial and
lead to many countries around the world creating economic alliances. Of course, these intentions are not new.
Prominent examples of the European Union and the Pacific Alliance prove the benefits of such alliances (Perry, 2014).
Scholars who support the formation of such partnerships pose the argument that economic ties operate in direct relation
to the economic welfare of all parties with steps that may interfere with ongoing economic activity. These trends point
to a positive direction of economic growth that strengthen the global economy and foster market competition as an
alternative to classic violent conflicts and state confrontations.
Keywords: international trade, free market, economic cooperation’s, post-Soviet countries, economy of the post-
Soviet countries, realistic approach in political science.
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Leslie E. Sekerka, Menlo College, USA
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Abstract. Environmental, social, and governance (ESG) factors are deemed important in corporate value creation, yet
their inclusion in performance is often predicated on regulatory demands. While a stakeholder perspective is
advocated, business leaders and investors are uncertain about its genuine viability. With a lack of coherency to track
ESG dimensions across industry sectors, barriers to clarity and transparency present challenges for sustained moral
performance. We examine these concerns and offer a way forward, focusing on impact investing as the centerpiece to
prompt systemic change.
Keywords: Corporate social responsibility, ESG investing, impact investing, investor moral identity, organizational
moral identity, socially responsible investing, value congruence.
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The Case of a Japanese Railway Company
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Abstract. We examine the recent privatization of a Japanese railway company, the Kyushu Railway Company. This
case is unique in that all of the firm’s shares were sold at one time rather than in stages over the years. We show that
the company’s performance improved with statistical significance against its benchmarks. We also test investors’ stock
return post-privatization and show that the stock delivers at least a fair market return against the benchmarks. We
conclude that the company’s privatization resulted in improved performance for the company and a fair market return
for investors.
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Abstract. This paper evaluates government’s options of tax expenditures and direct expenditures to augment private
investment in Pakistan. The data from the Manufacturing Sector of Pakistan for a period of 1972 to 2013 is used in a
bounds testing approach of Autoregressive Distributed Lag model. The empirical evidence shows a strong role of
direct expenditure in influencing both short-run and long-run behavior of investment in the economy. The results
further demonstrate that under low inflation the tax expenditure policy is more important determinant of private
investment, however, in high inflation periods, direct expenditure is found to be more potent. Keywords: Taxation,
manufacturing, investment, inflation.

The Political Economy of Budget Deficit: A Panel Data Analysis pp 40-53
Asma Arif @) ©)
@ China University of Geosciences, Beijing, China
® Ministry of Land and Resources, Beijing, China
Mujahid Hussain ® ©

® Ministry of Land and Resources, Beijing, China

© China University of Geosciences, Beijing, China
Abstract. This study has a major motivation to empirically find the fundamentals of budget deficit instability for the
period 1984 to 2016 using unbalanced panel data set of 89 countries. This study has tried to empirically evaluate the
economic and political sources of budget deficit volatility. This study first estimates the regression model by
considering the panel characteristics of the data set and estimate the fixed effects and random effects models. Finally,
Hausman test is used to make a decision for the best fit model. In the second stage to control for the potential
endogeneity of economic political and institutional variables that may influence budget deficit volatility this study has
also used the system generalized methods of moments (GMM).The current study concludes that corruption, conflicts
and political stability are important indicators of budget deficit both for sample countries. The outcome indicates that
the budget is more stable with the higher level of political stability. The Budget deficit has more fluctuations if higher
level of corruption coexists. So, to avoid high and unstable deficit attention should be diverted to improve institutional
setup of the economy.
Keywords: Pubic Policy, Macroeconomic stability, Fiscal deficit, Panel data, South Asia & Asean.

Employment of Persons with Disabilities in Sweden pp 54-63
Yoshihiko Fukushima
Waseda University, Japan

Abstract. The goal of Swedish labour market policy is to give the opportunity for earning their bread and butter to all
persons in the society. Namely, the goal of Swedish employment policy is full employment. Persons with disabilities



are obviously included in this “all persons”. In other words, the aim of the Swedish labour market programmes for the
disabled is to provide persons with disabilities a greater chance of participating in society. In Sweden, there is no
employment quota system for person with disabilities. However, the employment rate of person with disabilities in
Sweden is higher than the employment rate of disabled people in OECD countries where employment quota systems
for the disabled are introduced. The purpose of the paper is to investigate why the Swedish employment rate of person
with disabilities is not low without employment quota systems for the disabled.

Keywords: disability, labour market policy, quota system, employment, normalisation, inclusion.

Availability Analysis of Alternative Methods for Financing Small and pp 64-72
Medium-Sized Enterprises in the Republic of Croatia

Marina Sourek & Mladen Turuk

University of Zagreb, Croatia
Abstract. Entrepreneurship is often seen as the main driver of the country's economic growth, mostly due to the ability
to develop new business opportunities, thus resulting in growth of competitiveness and productivity of labor as well.
Considering that the Republic of Croatia, as well as humerous other countries, continues to recover from the global
economic crisis since 2008, the absence of funding sources is posed as a problem, especially in the segment of small
and medium-sized enterprises (SME), which are considered the basis of almost every economy. Although small and
medium-sized enterprises account for more than 98% of all enterprises in the Republic of Croatia, there is still no
adequate system for financing such enterprises, given the high interest rates and adverse conditions of structured forms
of financing, which initially rejects a significant part of quality entrepreneurial initiatives. Lack of equilibrium between
supply and demand for financial resources, caused by the volatility and uncertainty within the financial markets, can
be subsidized by using alternative forms of financing. Despite the historic span of the entire century, the concept of
business angels, collective financing, venture capital and private equity funds has not yet achieved its full potential,
especially in the Republic of Croatia. Due to that, supply and demand after alternative investment sources poses
interesting subject of research. Finally, it is important to raise awareness of the existence of alternative funding sources,
as well as actively work on raising potential investors' interest in the Croatian market. Through increasing of the
business angels' activity and other alternative funding forms, it is possible to create a more favorable climate for the
development of small and medium-sized enterprises and consequently accelerate the economic progress of the
Republic of Croatia.
Keywords: Entrepreneurship, economic growth, development.

The Implied Taylor Rule under Monetary Targeting Framework: pp 73-84
The Case of Tanzani

Nguling’wa Philip Balele

Directorate of Economic Research and Policy, Bank of Tanzania
Abstract. We estimate the implied Taylor rule under monetary targeting framework using quarterly data observed
over 2002g2-2016q4 to examine whether the central bank took proactive actions to anticipated inflationary shocks.
We also examine whether monetary policy involved interest rate smoothing. Forward-looking assumption provides
evidence for implied Taylor-type rule, suggesting proactive actions by the central bank against expected inflation and
output gaps. Findings also show evidence of interest rate adjustment, implying the central bank’s cautious behavior to
interest rate movement. However, there is no evidence for proactive actions to exchange rate movements. Since
monetary policy framework is monetary targeting, the Taylor-type rule estimates are implied rather than explicit
outcomes. These findings suggest feasibility for the central bank to switch from monetary targeting framework to
price-based framework.
Keywords: Bank of Tanzania, Monetary Policy, Taylor rule.

Do Bank Lottery Prizes Affect Banks’ Performance? pp 85-90
Khalil Mazen Al-Nabulsi
Societe Generale Bank, Amman, Jordan

Abstract. The aim of this study is to test the impact of lottery prizes as a depositor marketing tool in banking sector
of Jordan. It is of high interest for academics and specialists in finance and marketing as well as the investors, to study



the implications of the lottery prizes on the general performance, measured by net interest margin and return on assets.
Thirteen Commercial banks in Jordan where enrolled in this study between (2000-2015), where the results showed
that there are two significant implications of lottery prizes; the bank accounting performance was positively
influenced. However, there was a negative effect on the bank efficiency. The study concluded that customers are
paying the extra cost of lottery prizes experienced by banks, in the form of increased net interest margin. Keywords:
Lottery prizes, Performance, Net Interest Margin, Return on Asset.

Impact of Human Capital Formation on Economic Growth: pp 91-98
Evidence from Bangladesh
Muhammad Saiful Islam & Shoaib Khan

College of Business Administration, University of Hail, KSA

Abstract. The purpose of this study is to investigate the impact of human capital formation on economic growth of
Bangladesh. The study uses the current expenditure on health and public expense on education to measure the human
capital formation and growth of gross domestic product as an economic growth proxy. The study employs the
timeseries data for the period 1998-2017 and performs Augmented Dickey Fuller unit root test to determine data
stationarity, Johansen cointegration test to examine the long-run relationship among the variables and Granger
causality test to explore the direction of causality. The findings reveal that public expenditure on education causes
economic growth positively, while current expenditure on health has no impact on economic growth. Similarly, growth
in GDP causes expenditure on health to rise, but it has no impact on education spending. Moreover, education spending
causes health expenditure to rise as well. Therefore, the policy makers need to focus more on education and find the
way out to materialize the outcome of health expenditure.

Keywords: Human capital formation, education spending, health expenditure, economic growth and Bangladesh.
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U.S. Vs. European Corporate Social Responsibility and Sustainability: pp 1-8
A Comparison of Reactive vs. Proactive Indicators and Industry Trends
Kelly P. Pittman, University of the Incarnate Word, USA

Mark S. Teachout, University of the Incarnate Word, USA

Abstract: A review of corporate social responsibility (CSR) literature (Aguinis & Glavas, 2012) presents a
multidisciplinary theoretical framework for conducting CSR research. This includes reactive and proactive predictors
of CSR actions and policies and their influence on internal and external stakeholders. Previous work (Pittman &
Teachout, 2017) developed a framework for comparing reactive vs. proactive indicators and examined CSR reporting
requirements applied to U.S. and European companies. This paper discusses initial research findings and trends noted
from 2017-2019 for a sample of U.S. and European public companies. Selection of sample companies was based on
sustainability ranking reports issued by Forbes, Fortune and the Dow Jones Sustainability Index. Corporate Social
Responsibility reporting practices are summarized across six specific industry groupings, noting changes to published
sustainability ranking reports for the last two years. An approach to examining proactive and reactive indicators is
advocated.

Keywords: sustainable; sustainability; corporate social responsibility, ESG

Bribery in International Business: Trends and Explanations pp 9-20
Rajib Sanyal
Adelphi University, New York, U.S.A. Subarna
Samanta
The College of New Jersey, Ewing, U.S.A.



Abstract: Examination of the Corruption Perceptions Index scores from 1995 to 2018 of the original 41 countries that
were rated shows that, overall, the trend has been an increase in bribe taking by government officials. The five nations
where bribe taking was least have maintained their top-ranked positions over 24 years, although their scores have
significantly declined during this period. The five countries that were perceived to be most prone to bribe taking in
1995, had for the most part significantly improved their scores during this period. The effect of economic freedom in
a country, a key determinant of bribery, is mixed.

Keywords: Bribery, Corruption Perception Index, Economic Freedom

Integrated 10T and Deep Learning Solution for Healthcare pp 21-32
Delivery Services

Wenting Xu, Zixiao Guo and Gholam Reza Djavanshir Johns

Hopkins University, USA
Abstract: The Internet of Things (IoT) is a new technology, which, coupled with Cloud Computing, is providing a
new way of interacting, living, and delivering services to users worldwide. By using 10T and Big Data technology
integrated with Cloud Computing solutions, this paper focuses on how hospitals can transform into centralized patient
data hubs, which can incorporate Cloud computing as well as mobile applications to create an integrated digital health
care ecosystem.
For healthcare organizations, this paper employs healthcare network architecture supported by 10T as a backbone and
Cloud Computing Technology to manage the diverse aspects of medical information and resources. The integrated
data of regional medical institutes and real-time information acquisition enables hospitals to do a multitude of things.
It allows them to effectively fulfill operation management requirements, precisely diagnose and treat patients, as well
as prevent and control diseases promptly. An loT-driven patient application is performed to increase patient
satisfaction and administrative convenience through patient engagement, telemedicine, and wearable devices.
For deeper insights into organization side solutions, this paper also outlines methods to improve accurate diagnosis,
monitor, and forecast epidemic diseases using deep learning algorithms. This is further evaluated by deploying
historical data including medical information and Influenza surveillance statistics. This study expands on the potential
of using 10T and Cloud computing technology for the development of next-generation healthcare services.
Keywords: Internet of Things, Deep Learning, Cloud, Healthcare service, Application, Precise diagnosis, Disease
monitor and control

Human Capital and Economic Growth — pp 33-45
Challenges and Prospects for the Nigerian Economy Lakshmy

Subramanian, Constantinos Alexiou,

Joseph G. Nellis J, Cranfield University, UK

Pamela Steele, Foyeke Tolani, Pamela Steele Associate Ltd, UK

Abstract: Despite its recent policy reorientation towards capital accumulation as a means of boosting economic
activity, Nigeria still faces low productivity, poor infrastructure, and underdeveloped human capital. In this paper, we
review the challenges to Nigeria’s development and explore the impact of human capital on economic growth over
the period 2011 to 2017. To that purpose, the Granger Causality Test has been adopted to establish the causal
dimension between human capital and economic growth. While we provide some tentative evidence on the
contribution of human capital to economic growth, we also highlight key strategic questions that, when addressed,
could provide some solutions to the existing pressing issues.

Keywords: Physical capital, Growth and development, Human capital, Granger Causality

Paper Boats: A Classroom Exercise for Teaching Learning-by-Doing, pp 46-53
First-Mover Advantages, Entry Barriers and Limit Pricing

James Sawler

Mount Saint Vincent University, Canada
Abstract: Particularly in the knowledge-intensive industries that characterize the modern economy’s most dynamic

markets, learning curves are important determinants of market “imperfections”, generating first-mover advantages and
raising entry barriers. Thus, they are an important concept for gaining an understanding of how real-world markets



function. This article presents a simple and efficient classroom exercise that uses paper boats to teach students the
principles of learning curves and to facilitate discussions on how first-mover advantages and entry barriers create and
protect market concentration. Simple calculations arising from the exercise can then be used to demonstrate the
concept of limit pricing. The article provides a description of a typical classroom discussion.

Keywords: economics education, classroom exercises, learning-by-doing, first-mover advantages, entry, limit pricing

Drivers of Youths’ Counterfeit Consumption of Fashion Products in Nigeria pp 54-70

Chidera C. Ugwuanyi

University of Nigeria, Enugu Campus, Nigeria

Shedrack C. Moguluwa

University of Nigeria, Enugu Campus, Nigeria
Abstract: This study is an attempt to unravel the drivers of counterfeit consumption with reference to youths’
patronage of counterfeits clothing and clothing accessories. Specifically, the study sought to study price alongside
other non-price drivers of counterfeit consumption with special reference to a particular market segment- the youths.
The findings reveal that all the latent constructs have a relationship and in varying degrees give rise to the continued
patronage and consumption of counterfeit clothing by youths. To counter the positive attitude towards counterfeits,
enlightenment campaigns and increased awareness to the social and economic risk inherent in such consumption
should be increased and made more effective by targeting the proper groups.
Keywords: Counterfeits, Social Influence, Clothing and Clothing Accessories, Theory of Planned Behavior (TPB),
SEM-PLS, Youth’s Patronage.

The Quest towards Relevant and Useable Strategic Marketing Plans pp 71-80

Charles O’Neill

University of KwaZulu-Natal, South Africa

Abstract: Senior management and marketers often claim that strategic marketing plans are a waste of time and that
their time could have been better utilised if they rather concentrated on the marketing task itself. There are many
reasons for this negative opinion of strategic marketing plans but also many potential actions that could be taken to
improve strategic marketing plans and consequently attempt to change negative opinions to positive ones. In this paper
the reasons why strategic marketing plans are often a failure will be investigated by doing a thorough review of the
literature, previous research and the published opinions of marketing consultants. Once these reasons have been
established, the required actions needed to create a relevant and useable strategic marketing plan, will be identified.
As extensive sources already exist in the literature on both the reasons for failure as well as the required actions to
address these reasons in order to improve strategic marketing plans, it has been decided to use secondary sources only.
The objective of the paper was therefore not to re-invent the wheel, but to attempt to take a holistic view of the existing
body of knowledge in order to add value through the addition of new interpretations and perspectives to the existing
knowledge.

Keywords: Corporate management strategy, strategic marketing plan, pitfalls in strategic planning, competitive
advantage, marketing concept, content marketing, customer orientation, resource-based marketing

Conceptualizing the Effect of Social Media Brand Communication on pp 81-99
Consumer-Based Brand Equity for Products Across Different
Country-of-Origin Image and Involvement Level
Man Lai Cheung
Division of Business and Management, Beijing Normal University-Hong Kong Baptist
University United International College, China
Guilherme D. Pires
Newcastle Business School, University of Newcastle, Australia
Philip J. Rosenberger 111
Central Coast Business School, University of Newcastle, Australia



Abstract: The role of social media brand communication in brand building process has attracted increasing attention
from marketers, being regarded as one of the most important strategies to build strong and positive brand knowledge
in consumers’ minds. Despite its growing importance, limited research has examined the moderators in the use of
social media brand communication in brand building process. Seeking to address this gap, this paper proposes a
conceptual model for examining the impact of the two forms of social media brand communication, namely
firmcreated social media brand communication and user-generated social media brand communication on consumer-
based brand equity, along with the moderating effects of country-of-origin image and product involvement level. The
model seeks to enhance understanding of the role of social media brand communication in brand building process,
across products with different country-of-origin image and involvement levels. Suggestions for the empirical
investigation of the model are made.

Keywords: Social media, User-generated content, Country-of-origin, Brand equity, Product involvement

Examining the Consumption of Financial Products by pp 100-112
Muslim Consumers in Australia

Reyaz Jeffrey, Guilherme Pires, Philip J. Rosenberger 111 Newcastle

Business School, University of Newcastle, Australia
Abstract: Financial products are an essential part of living in developed countries such as Australia, facilitating
financial transactions and asset ownership. However, for Muslims, the Islamic prohibition of interest potentially rules
out the consumption of conventional (non-Islamic) financial products. Instead, Muslims are encouraged to participate
in Islamic financial products that share profits, vis-a-vis interest. Existing literature suggests that while some Muslim
consumers may consume non-Islamic financial products despite religious imperatives, others may simply abstain,
leading to financial and possibly social exclusion. Aiming to enhance understanding of how Muslims in Australia
fulfil financial needs, this paper presents a preliminary conceptual model that identifies social and psychological
factors that drive Muslims’ intention and behavior towards Islamic and non-Islamic financial products. The study
seeks to contribute intelligence on the need for distinct marketing strategies when targeting Muslims’ consumption of
non-Islamic and Islamic financial products in Australia.
Keywords — Ethnic marketing, Consumer behavior, Muslims in Australia, Theory of planned behavior

The Effect of Internal Marketing Strategies on the pp 140-163
School Effectiveness
Christina Thomaidou Pavlidou, European University, Cyprus

Andreas Efstathiades, European University, Cyprus

The aim of this study is to investigate the extent that Internal Marketing strategies exist in secondary public schools in
Cyprus and their effect on the school effectiveness. Based on the literature review, a conceptual model on Internal
Marketing strategies and various measurements of school effectiveness has been developed to test this. A questionnaire
was developed and distributed to the teachers and headteachers of 27 high schools. The Structural Equation Modelling
using AMOS software used for data analysis showed that Internal Marketing strategies exist in secondary public
schools and significantly and positively affect their school effectiveness. Effective leadership plays an important role
in school effectiveness and the application of proper Internal Marketing strategies reinforces this achievement.
Keywords: Internal Marketing; School Effectiveness; Secondary Education; Effective leadership; Human Resource
Management.

An Empirical Confirmation of the Alchian—Allen pp 164-183
Conjecture Using Japanese Apples
Akira KATO, Hokkaido University of Education, Japan

Abstract: We investigate the Alchian—-Allen Conjecture, which states that “The presence of a per unit transactions
cost lowers the relative price of high quality goods.” This paper introduces a method for verifying the Alchian—Allen
Conjecture proposed by Hummels and Skiba (2004). The author verifies that the conjecture holds true when the
verification method proposed by Hummels and Skiba is applied to official statistical data of Japanese apples. The
conjecture is found to be statistically valid for measuring elasticity when official Japanese statistics are used.
Keywords: microeconomics, the Alchian—Allen Conjecture



An Exploratory Survey of the Factors Discouraging FDI in Greece pp 184-190
Vasileios Vlachos, Panagiotis Mitrakos, Chrysanthi Tsimpida,
Antonis Tsitouras, Aristidis Bitzenis

University of Macedonia, Thessaloniki, Greece

Abstract: This paper aims to investigate the factors discouraging FDI in Greece after the late global economic crisis.
A survey is made by the use of a questionnaire for the collection of primary data on the activity of multinationals in
Greece. The questionnaires were aimed towards top management personnel of multinationals or their subsidiaries
operating in Greece. The questionnaires include questions about the nature, performance, and goals of
multinationals/subsidiaries and the factors discouraging FDI in Greece. The findings of the total sample vis-a-vis
Greenfield projects are expected to have a positive and critical contribution to the ongoing debate about the reforms
required in Greece’s business environment in order to recover fully from the crisis. Keywords: barriers,
competitiveness, economic crisis; FDI; Greece; multinationals.
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Exploring the Effect of Social Media Marketing on pp 1-15
Consumer-Brand Engagement
Man Lai Cheung, Guilherme D. Pires, Philip J. Rosenberger 111

Newcastle Business School, University of Newcastle, Australia
Abstract. Marketing research gives extensive attention to social media marketing (SMM) and the challenges it raises
justify further examination. Similarly, the attention afforded to the consumer-brand engagement (CBE) reflects the
importance of the phenomenon for consumer behaviour. CBE is recognised as a key research priority. Understanding
of the effects of SMM as an antecedent to CBE is limited. This study develops a conceptual model that accounts for
cognitive processing, affection and activation, in examining the effects of SMM on CBE.
Keywords: Social media marketing, Social media, Consumer-brand engagement, Engagement, Cognitive, Affection,
Activation

Automation in the Aviation Industry pp 95-101
Katie Flood
Memorial University of Newfoundland

St. John's, Newfoundland, Canada

Abstract. There is an evolution of machinery that is matched with the evolution of each type of society (Deleuze,
1990). The beginning of the relationship between man and machine was one of the most important consequences of
the Industrial Revolution (Urry, 2007, p 93). For centuries man has wished to fly like the birds. The first flight which
lasted a mere 12 seconds was made by the Wright Brothers in 1903. It shows little resemblance to the inter-continental
schedules of modern airplanes. Today the aviation industry is involved not only with the transportation of passengers
and goods but also space travel, drones, weapons of war and terrorism to name a few. Alvin Toffler in Future Shock

(1970) cautioned about the rapid rise in technology and society’s inability to cope with it. Automation in the aviation
industry already has many outcomes; lack of service and accompanying loss of jobs in the tourism/ aviation industry,
programmed bombings directed from afar, automatic pilot in planes well before the driverless car and much more here
and to come. What will be the outcomes?

Keywords: Automation, Aviation Industry

The Size of Government, Bribery and Labour Market pp 34-44
Yoshihiko Fukushima



Faculty of Political Science and Economics

Waseda University, Tokyo, Japan

Abstract. Bigger government has lager “rents” and thus rent-seeking activities are more vigorous there. When the
rents are greater, both the benefit and the opportunity to send/receive a bribe is larger and thus the possibilities for
corruption tend to increase. However, when the expected cost of bribe-taking activity is increased, this tends to lessen
the incentive for individuals and organisation to engage in the bribe-taking activity. The players calculate the costs
and benefits of bribe-taking activities. When the benefits of the bribe-taking activities are greater than the costs, they
have the incentives to engage in bribe-taking activities. The paper presents a theoretical analysis of the macroeconomic
impacts of changes in the size of the public sector when the rents stimulate the officials’ incentive to receive a bribe.
More precisely, the paper examines how the size of the public sector affects the wage, employment and unemployment
both in the public sector and in the private sector when bribe-taking activities exist in the public sector. Keywords:
Public Sector Size, Corruption, Wage Differentials, Employment, Unemployment

Best Practice for Evaluating the Data Warehousing (DW), OLAP, pp 62-71
Business Intelligence (Bl) of Enterprise Systems (ES).
Peter Ganev

Varna University of Management, Bulgaria
Abstract. The paper is presenting a comparative analysis of different benchmarks and approaches for evaluating the
IT effectiveness. Under discussion is an expert tool to evaluate the Bl competencies of ES and statistical methods for
factor analysis. Conclusions are derived about how to design a benchmark for DW. Benchmarks are compared for:
spatial DW; cloud computing; OLTP; testing and rating a warchouse’s ability to provide decision support rather than
testing its ability to quickly respond to queries. OLAP benchmarks are discussed that simulate a realistic business
situation. The aim is to identify opportunities to align the IT organization for optimal results. Keywords: DSS, Big
Data Analytics, Business Intelligence, OLAP, Data Warehousing.

How to Choose the Appropriate Digital Marketing Tool pp 16-25
Peter Ganev

Varna University of Management, Bulgaria

Abstract. The paper outlines the reasons why digital marketing strategy is needed, based on analysis of the business
trends 2017. Also, best practice recommended approach for developing a digital strategy is proposed. More than 50
digital marketing tools/ platforms are analyzed and compared. The criteria for advising the entrepreneurs how to
choose the appropriate tool are stated. Practical advises of efficient uses of digital marketing tools are summarized.
How the benchmarking can improve the competitiveness of the company is summarized. What should be benchmarked
is described and interactive benchmarking tool is discussed. Competitors ‘site benchmarking is also discussed.
Keywords: Digital marketing, Benchmarks

Foreign-Born Latina Earnings and Returns to Education and pp 54-61
Experience in the United States

Trevor Mattos

The Mauricio Gaston Institute for Latino Community Development and Public Policy
University of Massachusetts Boston, USA
Abstract. The determinants of immigrant earnings have long been a heavily researched topic, beginning with the
contributions of Chiswick (1978) and Borjas (1985). The majority of this work focuses on male immigrants. Prior
findings provide conflicting results with respect to determinants of native and foreign-born earnings in the U.S. This
study, however, focuses on the earnings levels and differential returns to education and experience between native and
foreign-born Latina workers in the U.S. using pooled American Community Survey microdata from 2014, 2015, and
2016. The analytical approach borrows from Chiswick’s 1978 paper that utilized cross-sectional regression methods
and the human capital framework in comparing native and foreign-born earnings. Our findings demonstrate that
foreign-born Latina workers earn 17 percent less than native-born Latina workers. The results also show that
nativeborn Latinas receive greater returns to educational attainment and labor market experience than foreign-born
Latinas.



Keywords: Immigrant Earnings, Education, Labor

Child Allowance and Economic Growth pp 45-53
Kei Murata, Shizuoka University, Japan
Abstract. This paper analyzes the interaction between child allowances and human capital accumulation by an
overlapping-generations model, mainly based on Cardak (2004) and Groezen, Leers and Mejidam (2003). Although
Cardak (2004) considers human capital accumulation and assumes it is determined by governmental or parental
expenditures on education and by parental human capital endowments, he ignores child allowances and assumes that
population size is constant in each period. Therefore, endogenous fertility does not influence educational expenditures
in his model. Although Groezen, Leers and Mejidam (2003) consider endogenous fertility and child allowances, they
assume that individuals’ labor income equals the wage rate and disregard human capital accumulation. We assume
that endogenous fertility influences educational expenditures and introduce child allowances that are financed by
income taxes. We then consider the effect of policy, which increases child allowances, on endogenous fertility, human
capital accumulation, and economic growth.
Keywords: Overlapping-Generations Model, Human capital, Child Allowance, Growth

The Concept of Governance Within the Constitutional State pp 102-117
and Civil Society
Tamara Nasereddin

Faculty of Law, Middle East University, Amman, Jordan
Abstract. The concept of governance is a new concept. It reveals the change that has occurred in the concept of a
democratic state (the Constitutional State) which requires the active participation of individuals when state institutions
take their decisions.
This participation is demonstrated by the state's respect for human rights, transparency and separation of powers. Thus,
governance achieves the practical concept of the constitutional state and the consequent enactment of legislation that
guarantees the concepts mentioned above. The above is not required by the state, but rather of civil society, in order
to optimize its role. Hence, this civil society must be effective, transparent in its decisions and able to develop itself,
therefore governance places both civil society and the state in a position of cooperation and integration in order to
achieve the concept of the constitutional state. Governance is a necessary need for both the state and society to perform
the duties required of them.
Keywords: Governance, Constitutional State, Civil Society

A Theoretical Analysis of Exploitative Enterprise pp 72-79
Hideaki Sanada, Kyushu University, Japan;

Kei Murata, Shizuoka University, Japan

Abstract. Recently, one of the most serious problems in Japanese society is that exploitative enterprises typically hire
young employees and then force them to work large amounts of overtime without extra pay. The purpose of this paper
is to analyze the interrelation between employers and employees by a principal-agent model, mainly based on
Mortensen and Pissarides (1994) and Burdett and Mortensen (1998). Mortensen and Pissarides (1994) analyze how
exogenous macro shocks related to productivity affect employment. Burdett and Mortensen (1998) analyze the relation
between salary and hiring (the separation ratio) and assume that salary variability exists for the same task and
productivity level when individuals search for jobs. However, they do not analyze the effort of employers or the
process of job assignments. In this paper, we introduce the effort of employers to assign appropriate jobs and try to
embody the problem of exploitative enterprises by a simple theoretical model. Moreover, we consider the effect of
policy to expose and manage exploitative enterprises.

Keywords: Human Resources, Employment Effort, Exploitation, Principal-Agent, Macroeconomic Shocks

Comparative Study of the Leading Central Banks’ pp 118-153
Unconventional Monetary Policy Measures Silvia
Trifonova & Venelina Trifonova



University of National and World Economy (UNWE), Sofia, Bulgaria
Abstract. The key objective of the paper is to explore the unconventional (non-standard) monetary policy measures
undertaken by the world’s leading central banks in response to the global financial crisis. This research is focused on
four leading central banks — the European Central Bank (ECB), the Federal Reserve System (Fed) of the United States,
the Bank of England (BoE) and the Bank of Japan (BoJ). Key attention is drawn on the major effects from the leading
central banks’ non-standard monetary policy on the developed economies — in particular, the euro area member states,
the US, the UK and Japan. With this regard, linear econometric models are constructed for assessing the impact of the
accommodative monetary policy at low or negative nominal interest rates on the euro area, the US, the British and the
Japanese government bond yields. The examined euro area member states are Austria, Belgium, Germany, Greece,
Ireland, Spain, Italy, Cyprus, Latvia, Lithuania, Luxembourg, Malta, the Netherlands, Portugal, Slovakia, Slovenia,
Finland and France. Only for Estonia, no econometric model is constructed due to the lack of available data. The
results from the econometric modeling demonstrate the empirical evidence of the interest rate transmission channel in
the surveyed developed economies.
Keywords: Unconventional monetary policy;, World'’s leading central banks; Negative nominal interest rates; Interest
rate transmission channel; Econometric modeling
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The Leadership Aspect of Management: pp 21-35
Insights from Government and Business Leaders
Charles E. Beck

College of Business, University of Colorado — Colorado Springs USA

Abstract. By distilling their management and leadership perspectives into short directives, significant government
and business leaders share their insights for broader audiences. Although people generally see an overlap the areas of
management and leadership, management is an assigned role, while leadership is an assumed role. Those who take on
the role of leader gain insight into the process as it has worked for them. Rhetoric provides an underlying framework
for management and leadership, and a series of models visualizes the relationship. The Leadership discussion begins
with an understanding of leadership principles, along with discussions involving creating a visionary enterprise and
the leader as story-teller in chief. Peter Drucker’s insights provide an initial comprehensive viewpoint. Business
leaders contributing their concise viewpoints include Sam Walton, PepsiCo’s Steve Reinemund, and Michael Dell.
The Viking Laws provide an historical insight into the leadership process. Political Leaders include Winston Churchill,
Rudi Giuliani, and Colin Powell. A feminine approach includes Indra Nooyi and “Dancing on the Glass Ceiling.”
Keywords: Management, Leadership, Business and Government

Applying Blockchain to Improve Efficiency: pp 42-50
Special Case, the Next Generation Healthcare System for Everyone

G. Reza Djavanshir, Shengyu Liu, Chenyang Ni, Zhuohong Wu,

Yuanyi Yang, Yutong Fan, Zheng Wang

Johns Hopkins University, Carey Business School, USA

Abstract. In this proposal, a new healthcare system with a combination of technologies such as Blockchain, Robotics,
and Al is designed. This new system will solve current issues of low efficiency, high cost, and improve quality in
healthcare. This paper consists of four central parts. First, we introduce our perspective as a future healthcare provider
and review our competitive situation by utilizing SWOT Analysis and Porter’s Five Forces. We then go into detail to
discuss the basics and the application in healthcare industry of the three core technologies: Robotics, Machine
Learning, and Blockchain technology.

Keywords: Healthcare, Blockchain, Efficiency



New Hybrid Adaptive Multi Level Method Anywhere (AMMA) pp 107-116
For Project Management
Peter Ganev

Varna University of Management, Bulgaria
Abstract. Often a company needs a new IT tool/product but not to be in the position to determine exactly what product
with what features they need. New Agile methods for development of products were born to meet the challenges of
the contemporary situation the question “Waterfall or Agile — when and how?” is often asked. This paper tries to give
an answer to this question resulting in a proposal of the method Adaptive Multi level Method Anywhere (AMMA)
that can cover the gap when there is no clear decision which development philosophy to be chosen  Keywords:
Software Engineering Methods, Agile, Waterfall

Are Cross-Border Mergers & Acquisitions A Threat or pp 94-106
Opportunity to Rival Firms in the Host Country?

Asli Goksoy

Business Department, American University in Bulgaria, Bulgaria

Abstract. Cross-border mergers and acquisitions (CBMAs) have increased in popularity as strategic tools over the
last decade. CBMASs present significant opportunities for companies with a purpose of diversifying their activities
geographically and gaining access to new resources. When two or more companies merge, the resulting company is
assumed to be more powerful financially and operationally than either of the original companies individually. One
certainty is that the dynamics of the competition will be affected by the newcomer to the market. The rival firms in
the host country may have different reactions to the announcement of a CBMA. It is established in the literature that,
when a major rival executes a headline-making merger and acquisition, companies often feel under attack and get
drawn into a competitive game. In some other cases, the local competitors may create new business strategies to match
the new international competitor or carefully develop a less direct response to align their existing ones to secure their
position in the market. Interestingly, CBMA research has principally focused on attributes of the acquiring firm,
pricing, cultural mismatches, and post-acquisition outcomes such as performance and financial outcomes. The
literature on the impact of cross border mergers and acquisitions on the local industry rivals is a less studied field. The
objective of this paper is to study the domestic bank management overview of recent CBMAs in the Turkish banking
sector and investigate their strategic response to the new entries. In this study, a qualitative research (semi-structured
interviews) method was used. Four senior managers from privately-owned medium-sized banks participated. After the
literature review, the interview analyses are presented with the conclusion.

Keywords: CBMA and Acquisitions (CBMA), Rivals, Emerging Markets, Banking Sector, Host Country, Turkey.

Validating the Image Norms of CEOs pp 12-20
Amy E. Hurley-Hanson And Cristina M. Giannantonio
Argyros School of Business and Economics
Chapman University, USA

Abstract. This paper describes an experimental research study exploring the ability of people to identify CEOs based
on their physical attributes to determine the basis of the image norms individuals hold of CEOs. An image norm is the
belief that people must present a certain image, consistent with occupational, organizational, or industry standards, in
order to achieve career success (Giannantonio & Hurley-Hanson, 2006). Researchers have long explored how to
identify CEOs by investigating their physical attributes. This research study extends this literature by exploring the
image norms individuals hold of CEOs.

Keywords: Image norms, CEOs, Physical Attractiveness

A Method for Measuring the Economic Effects of Industrial pp 75-93
Adjustment: Using Ripple Effect Analysis of a Specific Demand
Instead of Such Analysis of an Industry



Akira Kato® And Makoto Okamura®

@) Faculty of Education, Hokkaido University of Education, Japan;

(b) Department of Economics, Gakushuin University, Japan

Abstract. A skyline analysis of Japan by Professor Hiroshi Yoshikawa et al. made it quite clear that Japan’s industrial
structure has been rapidly changing. According to research by Professor Masanao Aoki and Hiroshi Yoshikawa, the
fact that successive innovations have not occurred and that a lack of effective demand has accompanied such
nonoccurrence is said to be the cause of Japan’s chronic deflation. In The Postwar History of the Yen, Yutaka Kosai
wrote that the period after the occurrence and collapse of Japan’s economic bubble was a time of differences between
domestic and overseas prices and a time of industrial adjustment, and he discussed price destruction and hollowing
out. In this modest paper, we propose a simpler method for measuring the economic effect of this industrial adjustment.
Keywords: C67, input—output models

Bribery in International Business in European Union Countries: pp 1-11
Patterns and Explanations

Rajib Sanyal

Adelphi University, USA;

Subarna Samanta

The College of New Jersey, USA

Abstract. The level of perceived bribe taking by officials in the European Union member countries differ significantly.
The principal explanatory factor is the nature of political democracy in the member countries as measured by the
Democracy Index. Countries that are “full” democracies, where civil liberties are respected and reinforced by a
political culture, and an independent judiciary and media exist, have the lowest levels of bribe taking. In contrast,
countries that are “flawed” democracies where the political culture is underdeveloped, participation in politics is low
and there are issues with governance, the levels of bribe taking are significantly higher. Strengthening democratic
processes and institutions in the “flawed” democracies could contribute to reducing the levels of bribe taking in these
countries.

Keywords: Bribery, European Union, Corruption, Democracy

Negative Interest Rates and their Effects on the Banking Sector pp 51-74
Silvia Trifonova

Faculty of Finance and Accounting

University of National and World Economy (UNWE), Sofia, Bulgaria
Abstract. The paper examines the causes and consequences of the period of low interest rates in the euro area. It
analyses the effects of the negative nominal interest rates on the euro area banking sector and their empirical
determinants on the example of six commercial banks in three-member states — Germany, Portugal and Italy. The
observed banks are Commerzbank and Postbank — from Germany, Unicredit and Credito Emiliano (Credem) — from
Italy, BPI Bank and Banco Electrdnico de Servico Total (Best Bank) — from Portugal. Empirical data are used from
the financial statements (balance sheets and income statements) of the analyzed six banks covering the period from
2012 to 2016. First, the theoretical part of the paper examines the transmission mechanism of monetary policy in order
to explain the reason for the decision of the European Central Bank (ECB) to implement negative nominal interest
rate as a tool for achieving its macroeconomic objectives. Moreover, the historical trends for interest rates in the euro
area for the last decade are reviewed. The explained reasons for the negative interest rate policy (NIRP) are supported
by some of the main economic theories. The second part of the paper presents the empirical evidence of the study.
The six commercial banks from Germany, Portugal and Italy are selected on the basis on the amount of their total
assets according to each country ranking. The empirical research is based on several key bank indicators reflecting the
impact of negative nominal interest rates on the banking sector. As a result, it can be concluded if there is a risk for
banks’ survival in a prolonged period of negative nominal interest rates. The paper concludes with summarizing the
results from the study.
Keywords: Negative nominal interest rates, Banking sector, Euro area, Monetary policy transmission mechanism

Factors Favoring and Discouraging Inward FDI in Greece pp 36-41



Vasileios Vlachos, Panagiotis Mitrakos, Chrysanthi Tsimpida,
Antonis Tsitouras & Aristidis Bitzenis

University of Macedonia, Thessaloniki, Greece

Abstract. Although the findings of empirical studies of foreign direct investment (FDI) activity have differences
regarding model specifications, there is an agreement on the set of covariates that may be included. This form of
consensus has led to the gradual acceptance of a universal model of FDI activity, where the inclusion of covariates
may be different across time and space. Under the consideration of these developments, this paper aims to analyze the
factors favoring/discouraging FDI activity in Greece. Data is collected from a questionnaire survey filled by managers
of multinationals (or their subsidiaries) operating in Greece. A survey of the literature leading to the development of
a questionnaire based on the universal model of FDI activity and the preliminary findings are discussed. The findings
are expected to have a positive and critical contribution to the ongoing debate about the reforms required in Greece’s
business environment in order to exit from the economic crisis that was triggered in late 2000s.

Keywords: economic crisis; FDI; Greece; multinationals
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Squaring the Triangle of Economic, Ecological and Social Sustainability: pp 1-12
Worldwide Tourism Substantiating its Care for Planetary Concerns with the
Triple Bottom Line, and with the Discovery of Slowness

Konrad Gunesch

American University in the Emirates, UAE

Abstract. This paper first analyzes how worldwide travel and tourism substantiates its economic, ecological and social
planetary concerns via the triple bottom line, analyzed as internal managerial planning and decision-making tool and
external assessment and reporting framework, reporting a company’s economic, social and environmental impacts.
The comprehensiveness of these categories contributes to those concerns with a more refined model. The paper
secondly evaluates slow tourism’s contributions to worldwide sustainability, compared to the forms of fast tourism of
airline travel, business travel, international tourism, student travel, and religious tourism. Triple bottom line
considerations and interactive development between fast and slow travel benefits these stakeholders. Keywords:
Sustainability, Triple Bottom Line, Slow Tourism, Airline Travel, Business Travel, International Tourism, Student
Travel, Religious Tourism

The Dual Index Model - Empirical Proof of an Astute Model that Augurs Stock pp 13-26
Across Assorted Sectors

Suresh Kumar S, TKM College of Arts and Science, University of Kerala, India;

Joseph James V, Fatima Mata National College (Autonomous), Kerala, India;

Shehnaz S R, TKM College of Arts and Science, University of Kerala, India
Abstract. The Single Index Model (1964) and The Fama and French Three Factor Model (1993) are established asset
pricing models. An intermediate model, that augments the technical of a stock to its fundamentals, is the critical idea
postulated here, to predict future prices. The multiple regression model referred to as Dual Index Model, augments
technical analysis to fundamentals of a stock by incorporating company, industry and economy factors and empirically
tests the security returns of all securities that are constituents of India’s premier stock exchange index. The high degree
of precision in prediction can pave way for a branch called STOCKSTRONOMICS. Keywords: Finance, Investments,
CAPM, Statistics, Econometrics

A Risk Based Random Utility Model for Population Based Discrete pp 27-39
Choice Analysis in Health Economics with Applications in Modeling
Patients Choices among Medical Treatment Plans

Ibrahim L.C.O. Niankara



Legal and Political Sciences, Université Aube Nouvelle

(New Dawn University) Bobo-Dioulasso, Burkina Faso

Abstract. This paper extends the health economics literature with a risk based Random Utility Model for discrete
medical treatments choice analysis using Population level observational data. The model is based on a subjective
interpretation of the choice probabilities, and the economic theory of decision making under risk. It lends itself to a
more general specification of the utility function, allowing the analyst to link economic theory with a broader class of
linear statistical models that subsumes most currently available linear functional form representations as special cases.
The model is shown to be in line with generalized linear mixed models (GLMMSs) and estimated using Bayesian
Markov Chain Monte Carlo (MCMC) methods.

Keywords: Health Economics, Medical Treatments, Utility Choice

The Contributions of Muslim and Western Civilizations to Economics pp 40-45
Nada Elhammouri, Loay Alnaji
College of Business, Al Ain University of Science & Technology, UAE
Abstract. Whether it’s the Romans, Sumerians, Babylonians, Mayans or any other civilization, all contributed in one
form or another to the science we call Economics. Some depended on mathematics and logic to generate theoretical
frameworks, others used religious scripts to base their economic system on. Regardless of how or which form
knowledge came in, no one can dispute the importance of Economics for the survival of any civilization. In this paper,
the researchers depended on literature review to demonstrating the contributions of civilizations to Economics’ two
main branches: Microeconomics and Macroeconomics. Researchers tracked several important concepts and theories
under Economics to demonstrate their origin as well as their evolution. The paper focuses on the period between the
rise of the Islamic civilization to our current date, though when necessary, the research addresses concepts pre-dating
the Islamic Civilization. Furthermore, the paper focuses on two civilizations, the Islamic Civilization and the Western
civilization. The paper tries to shed light on the different economists on both sides, the Islamic Civilization as well as
the Western Civilization. Using literature, the research paper also tries to identify the main segments or sciences that
fall under the field of Economics.
Keywords: Islamic civilization, western civilization, economics, microeconomics, macroeconomics

Designing the Future First! Manifesto for Design-Intelligent Post-Capitalism pp 46-57
Jonatan Jelen, Raz Godelnik
Parsons The New School for Design, USA

Abstract. Our manifesto calls to action the largest constituency of “sleeper” future agents - the aspiring intra-preneurs,
chaos-pilots, and game changers in the traditional bureaucracies to enable the shift from economic, social, and
environmental opportunism to sustainable, moral, and ethical opportunity-generative choices and practices by
redefining the role of design in productive systems in a way that fuses and infuses economic rationality, business logic,
and organizational reality with design thinking, design learning, and design action. Such design-intelligent
postcapitalism generates a new category of human capital - the “design capital” of a post-digital society. Keywords:
Post-capitalism, Future Design, Post-digital Society, Rationality

The Legal Solutions of Labor Disputes According to United Arab Emirates pp 58-67
Federal Law No. 8 of 1980 on the Organization of Labor Relations

Ahmad Al Jobair

College of Law, Al Ain University of Science & Technology, UAE

Abstract. This article emphasizes the importance of labor legislation as a guarantee of workers’ rights, in accordance
with the provisions of the United Arab Emirates (UAE) Constitution proclaiming the right to work. UAE Federal Law
No. 8 of 1980, regulating labor relations, described types of labor disputes and their causes (individual and collective),
and detailed their dispositions. This article also addresses the effects of various labor disputes at individual and societal
levels. The article also exposes the legal solutions stated by federal law and their practical applications by the federal
judiciary and other stakeholders, to demonstrate whether the desired results have been achieved, considering that these
solutions constitute a guarantee of workers’ rights in the United Arab Emirates.



Keywords: labor legislation, federal labor law, labor disputes, causes of labor disputes, effects of labor conflicts,
legal solutions of labor disputes

Are Program Learning Outcomes Helping Students Tackle Employability Issues pp 68-74 in
the United Arab Emirates? A Study on the Mass Communication Program

Riadh Jeljeli, Khzim S. Khazam

College of Communication and Media, Al Ain University
of Science & Technology, UAE

Loay Alnaji, College of Business, Al Ain University
of Science & Technology, UAE
Abstract. Finding employment is one of the most important goals of any graduate. Educational institutes work hard
to prepare students for the job market by ensuring their study plans include the latest topics, concepts, and skills related
to their major. Employability has many different definitions, ranging from having the proper skills to survive in a job
to being able to attain the skills and attributes to better communicate and perform tasks. Some definitions even relate
employability to include quality of work and satisfaction gained. To ensure all universities provide students with
similar and proper education, universities through the United Arab Emirates (UAE) implement the concept of program
learning outcomes (PLOs). PLOs identify the skills and activities the graduate will need to prepare to find and maintain
a job in the market. PLOs are properly written and used as a measurement tool to evaluate students, ensuring
consistency across courses students complete in their educational careers. This paper explores links between
employability factors taken from literature (basic skills, thinking skills, information skills, interpersonal skills,
technical skills, and personal skills) and PLOs in UAE universities for the Mass Communication program. The
researchers collected all PLOs for the Mass Communication field in UAE universities and categorized each outcome
into one of six employability categories. The study revealed that universities spend the most time on information skills
and seem to equally distribute effort on four skills (thinking, technology, interpersonal, and technology). Universities
spend the least amount of effort on personal skills. After presenting the findings, the research concludes with results,
discussion, and recommendations.
Keywords: Employability, program learning outcomes, Mass Communication

Firm Dynamics in European ICT Sector pp 75-81
Marko Kolakovic and Mladen Turuk

Faculty of Economics and Business, University of Zagreb, Croatia

Abstract. The economy is developing through its competitive and selection processes. Through innovation, companies
gain competitive advantages and generate extra profits, which is also an incentive for new companies to enter the
market in a particular sector. As a result of the entry there is decline in average profits, and companies are forced to
further innovation. Those that do not succeed, leave the market and are replaced by new, innovative companies that
are introducing new ideas, products and technologies. Those that survive must adapt to the new market conditions.
Their survival plays important role in preserving jobs and economic growth, key issues both in economic research and
policy making. The aim of this paper is to analyze business dynamics trends in European ICT sector, as one of the
most dynamic sectors of the EU economy that creates 4.3% of EU GDP and makes 2.5% of EU total employment.
Business dynamics refers to entry rates, exit rates, turnover rates and firms’ rates of survival. Eurostat data is used to
track different business dynamics indicators of firms in ICT sector according to NACE Rev. 2 classification over the
six-year available period of time.

Keywords: firm dynamics, ICT sector, European union

Crisis Management and its Applications in the Qur’an pp 82-92
Nayel Musa Shaker Alomran
College of Law, Al Ain University of Science & Technology, UAE &
Thabet Ahmad Abdallah Abualhaj
Department of al-Quran Academy of Islamic Studies University of Malaya, Malaysia



Abstract. Human global expansion with its increased consumption has placed an unprecedented strain on resources,
leading to political and economic turmoil necessitating proper management. This caused the emergence of a new form
of thinking that analyses crises and attempts to provide acceptable solutions with the least negative outcomes. Persons
engaged in crisis management need to develop strategies to manage crises. Hence, we explore the Qur’an for the
practical ways in which it has managed crises to provide practical models for crisis management. Keywords: Crisis
management, Economic crisis, Battle of the trench, Qur’an

Conflicting Decisions in International Commercial Arbitration pp 93-102
Ahmed M Elsawi
Department of Private Law, College of Law

Al Ain University of Science & Technology, Abu Dhabi, United Arab Emirates

Abstract. The increasing number of arbitral decisions has led to potentially conflicting decisions in the field of
international commercial arbitration. Generally, this contradiction may affect the investment environment in a negative
way. Hence, this leads the researchers to answer an important question about the effective ways of dealing with these
conflicting decisions. This paper focuses on the value of arbitral precedents and the creation of an appellate system or
a formal system of the scrutiny of arbitral awards in all the major institutions offering arbitration services. Although
the author believes that there is no doctrine of binding precedents in international law, as it is in the international
commercial arbitration, and it is more dismissive in the Civil Law Legal System countries as the UAE, it is increasingly
clear, in some arbitration systems, that arbitrators frequently cite to other arbitrators' awards to avoid contradictory in
similar cases. Taking the above background into consideration, the main question is: Do arbitrators create precedent?
On the other hand, irrespective of any particular stance on the need for an appeal system in international arbitration,
the author finds that this proposition may offer some minimal safeguards towards reducing conflicting arbitral
decisions.

Keywords: Conflicting Decisions; Arbitral Precedents; Scrutiny of draft awards; Appellate Body.

Education Levels and the Labour Market in Canada pp 103-112

Katie Flood

Memorial University of Newfoundland, Canada & Yujiro Sano
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Abstract. In today’s technological world information is received though many sources. Reading in the digital
environment is a challenge and a prerequisite of the modern knowledge-based society. Adults are expected to use this
information they have gathered from different sources in complex ways. This is important because there is the idea
that within Canadian society that those with higher education levels will have access to better employment
opportunities and a higher standard of living. This paper will examine literacy skills including education levels and
success in the employment field in Canada using data from the National Household Survey 2011. Keywords:
Education, Labour, Technology

Transformations in International Investment Law: pp 113-116
Incorporating Public Interest into Private Regime
Hussein A.M. El Mougy

College of Law, Al Ain University of Science and Technology, UAE
Abstract. There is a continuing debate about the conceptual foundations of international investment law. The debate
focuses on whether international investment law is of private or public nature. In this paper, | argue that the ongoing
“classificatory debate” is artificial and does not address the essential nature of the international investment legal
regime. Rather, it express political power relations reflecting efforts of competing parties to uphold specific interests
at the expense of others. Indeed, there is no inherent conflict between private and public rights and interests, the
international investment regime is a complex and dynamic one. Thus, the normative tensions of the international
investment legal regime should be addressed from a comprehensive approach focusing on its contemporary practice
and future developments. | suggest, that although the coverage of the international investment legal regime is
technically limited, it is functionally transnational. Thus, the future evolution of the regime should take adequate



account of transformations of international relations and integrates the value reflected in the current trends in public
international law allowing for the balancing of all legitimate interests.
Keywords: International investment law, Public international law, Private rights, Public interests

A Comparative Study of Interest in the Case of Cancellation pp 117-125
Faisal Abdelhafez Shawabkeh & Firas Abdel-Mahdi Massadeh

College of Law, Al-Ain University of Science & Technology, UAE

Abstract. Interest in the field of litigation is considered a basic element of any case. The study of interest is connected
with case cancellation, as a result of the development of judicial discretion. The aim of studying this is to reveal the
principles which govern interest in case-law, as these establish and exhibit it. We shall tackle this subject through three
approaches. The first will clarify the concept of interest, while the second discusses its characteristics; the third will
study when interest is applicable and indicate which interests are protected by cancellation. In the conclusion, the
study will indicate a number of results and propose some recommendations in the final conclusion. Keywords:
Legal Procedure, Civil Law, Case-Law

Blood - Money (DIYA) as Being a Compensation in the Emirati Law & pp 126-133
Islamic Jurisprudence
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Abstract. This paper tackled the blood-money (Diya) in the light of variations between UAE law and Islamic law,
particularly the variations in meaning, the legal concept, and the amount. To deliver these outlines, this paper tracked
the legal restrictions determined by the law, then compared them with those in the Figh discourse, in terms of: the
amount of Diya, the consideration of fallacy as a must to pay Diya, the legitimacy of obliging the offender to pay
Diya. Finally, this article addressed the legitimacy of obliging the wrongdoer to pay both: legal compensation and
Diya and tried to answer core questions by referring to attitudes of the Dubai Court of Cassation and the Federal
Supreme Court.

Keywords: Islamic Law, Legal Compensation

Corporate Responsibility Between Harmful Products and Business Ethics pp 134-144
(The Case of Fast Food Products that Cause Diseases of Obesity,
Diabetes and Hypertension)

Najwa Abu Haiba

College of Law, Al Ain University of Science & Technology, UAE
Abstract. This study addresses the problem of fast food Products and their harmful influences on individuals’ health
as they cause obesity and blood pressure (hypertension). The question asked in this paper is whether the companies
producing this kind of food are responsible for such influences taking into consideration the policy of intensity of
advertising they adopt. This study relies on the results of a questionnaire that has been responded to by 150 participants
in the United Arab Emirates (UAE), in addition to various personal interviews that have been held with about 10
individuals. The responses to this questionnaire reveal that the majority of the participants contend that fast food causes
these harmful influences. According to the legal analysis of this case, this paper argues that the civil responsibility
criteria are existent in this case: "Fault" can be perceived in the violation of the industry ethics by these companies
and the lack of transparency "Damage” can also be perceived from the list of diseases or harmful effects this food
causes. Lastly, "Causality" can be proven through different researches and labs’ examinations quoted in this paper. It
should be noted that some participants refused this conclusion and claimed that people are free to choose to consume
these companies’ products or not. This paper argues that there should be a social responsibility besides the legal
responsibility, not only on these companies to respect the industry ethics; otherwise, sanctions should be applied.
In addition, the responsibility lies on families through their care and direction of their children.
Keywords: Responsibility - Business ethics - Corporate - Corporate governance - Obesity, high blood pressure



The Compatibility of the UAE & Bahraini Legislations in Determining pp 145-153
the Time of Conclusion of Electronic Contracts with International Trends

Suhaib Walid Sharaiyra & Ziad Kh. Al Enizi
Al Ain University of Science & Technology, UAE

Abstract. The use of electronic means to conclude contracts necessitates the determination of the time of the
conclusion of those contracts. This is important in order to determine the term of the contract, its enforceability, as
well as determine the capacity of the contracting parties. This paper aims to address this issue as regulated in the
Bahraini and Emirate legislations in light of the United Nations” ECC. To arrive at this, it is necessary to address the
issues raised by electronic communications and underline the provisions of electronic transactions laws relating to the
time of transmission and receipt of electronic messages.

Keywords: Electronic Contracts, Compatibility, Time of Conclusion, Contractual Session

Jurisdiction Laws in E-Commerce Disputes According to Jordanian Legislation pp 154-160
Tamara Nasereddin
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Abstract. The prevalence of online transactions within the realm e-commerce has spawned quite a legal frenzy among
the Jordanian judicial system over jurisdiction rights pertaining to dispute settlements, as of late. The contracts
underpinning the legal parameters of e-commerce establishments transcend the regions' physical borders and leave
little room for governance, especially when the aforementioned processes are typically conducted via international
digital networks. This chasm has forced local authorities dealing with cyber businesses to reconsider the way
ecommerce contracts are stipulated in order to properly design dispute resolution functions while granting Jordanian
courts right of jurisdiction when deemed necessary. Current jurisdictional resolutions of conflict encompass traditional
and physical controls, which are considered to wield the potential for resolving disputes of this nature. These controls
on their own, however, do not warrant the appropriate response to the operations and transactions that take place within
a virtual world. This leads to the amendment of preexisting rules and law provisions, and the development of new ones
in order to effectively settle disputes arising from electronically-based establishments. The Jordanian judicial
discretion considers jurisdiction as part of public order, and jurisdiction should not be taken away from Jordanian
courts pursuant to the National Sovereignty Principle. However, such discretion is very inconsistent with the
provisions of Jordanian Law. The rapid growth of e-commerce though, has yielded a wide variety of dispute claims,
stemming from the vast intricacies that make-up the different forms of online businesses. A one-size-fits-all approach
will simply not be able to rectify the situation at hand, nor bring us closer to the sought-after resolutions. A more
flexible criterion is mandated as a result, especially in the process of setting-up controls for the conflict of jurisdiction
throughout e-commerce disputes. The findings of this paper concluded that it is imperative to grant both parties of a
given e-commerce contract, the right to determine the competent judicial party to hear the disputes which violate the
terms of agreement derived from their contracts, in accordance with the Free Will Principle. This would give them the
right to take away the jurisdiction from Jordanian courts, pass it onto the courts of a foreign country, and similarly,
grant both parties of the contract the right to bring the jurisdiction to Jordanian courts. It will also give them the right
to take it away from validated foreign courts and grant both parties the option to resolve their disputes via electronic
arbitration.

Keywords: E-Commerce Contract; e-Transactions; Conflict of Jurisdiction; Free Will Principle

Foundations of the Projected United Arab Emirates Federal Arbitration Law pp 161-167
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Abstract. The Emirati legislator addressed arbitration in the Federal Civil Procedures Law No. 11, 1992. The legislator
singled out a separate section entitled “Arbitration” gathering material from articles 203 to 218 as part of the second
book of Civil Procedures Code. Given the legislative developments witnessed by the UAE, and keeping up with the
social and economic pace experienced in the UAE society, as well as the rapid growth of international relations, in
particular in the field of business, the UAE has prepared an integrated draft law related to arbitration along the lines



of the model law on international commercial arbitration law of the Commission on international trade law of the
United Nations (UNCITRAL). The Draft Federal Arbitration Law is based on a number of foundations reflecting
modern trends on international arbitration, in particular the international commercial arbitration. The projected law
emphasizes the will of the arbitration parties and equality among them, shortening the arbitration dates in particular
the inadmissibility of appeal arbitration decisions and simplicity notifications, expansion in proving the arbitration
agreement and demonstrate independence arbitration clause, compel witnesses sworn in before the arbitrator and
identify the competent court to adjudicate in matters relating to arbitration.

Keywords: Arbitration, United Arab Emirates, Civil Procedure Law, UNCITRAL, international commercial
arbitration.

The Impact of Liquidity Risk on Islamic Banks: pp 168-176
An Empirical Evidence of United Arab Emirates
Mosab I. Tabash

Al Ain University of Science & Technology, UAE
Abstract. Islamic banking is a very emerging banking system in the modern banking system. The United Arab
Emirates (UAE) is considered a hub for Islamic finance in the Middle East with assets expected to worth U.S $264
billion. This paper analyzes empirically the impact of the liquidity risk on other key financial performance ratios of
Islamic banks in UAE. To document the relationship between liquidity risk and other key performance ratios, time
series data were taken for all full-fledged Islamic banks working in UAE. Liquidity ratios and capital adequacy ratios,
profitability ratios, tangibility ratios are determined. Correlation and regression analysis were used to test the study
hypotheses by using SPSS. The results of the analysis indicate that the capital adequacy and tangibility ratios are the
main factors to determine liquidity risk of Islamic banks of UAE. Furthermore, the results showed that the size of
Islamic banks and capital adequacy had a positive and significant relationship with liquidity risk. Policymakers and
Islamic finance experts should pay more attention to enhancing the base of Islamic finance assets in order to manage
liquidity issues.
Keywords: Islamic Banking, development, statistics, econometrics

Towards Enhancing an International Legal Framework Protecting Internally pp 177-191
Displaced Person.
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Al Ain University of Science & Technology, UAE

Abstract. One of the most daunting humanitarian crises that International Community faces today is internal coercive
displacement which affects principally women and children. In addition to natural disasters, the principal causes of
forced displacement are armed conflicts, poverty, climate change, racial, ethnic and religious cleavages, political
instability and weak governance. Human rights law and Humanitarian law provisions prohibit attacking civilians’
properties or forcing civilians to leave their homes. Moreover, a set of Guiding Principles on Internal Displacement
has been developed to deal with all stages of forced internal displacement. However, the rising number of internally
displaced persons (IDPs) affirms the shortage of a local and global strategy to tackle the issue. This paper will discuss
the meaning and reasons of forced internal displacement, the differences between internally displaced persons and
refugees and the importance of enhancing international legal framework by creating better protection of internally
displaced persons. Also, it will examine the possible integration of this crime within the jurisdiction of the International
Criminal Court.

Keywords: Internally displaced persons, forced internal displacement, Guiding Principles, refugees, armed conflict

Profit Maximization in Fast-Moving Consumer Goods Industry of Croatia pp 192-204
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Abstract. Fast-moving consumer goods industry is one of the most dynamic industries due to constant changes of
consumer needs, changes in trends in the world and due to the extremely high competition. Although the profits of the
individual products are low due to the low price of the product, in total they represent a significant amount due to the
extremely large volume of sales. Because of this, consumer goods industry attracts high number of companies. To
remain competitive, many of these companies implement profit maximization policies as their business strategy. This
thesis will, among the other things, explain the fundamental strategies of the business enterprise with a focus on profits
and the maximization in the consumer goods industry. Methods of collecting and processing are based on the
theoretical frameworks, but also on data that are related to the analysis of practices.

Keywords: profit and profit maximization, fast moving consumer goods, revenue and cost, production, global
competition, market share

Feasibility Study of a Private School in the United Arab Emirates pp 205-216
Salem A. Al-Jundi
Al Ain University of Science & Technology, UAE;
Ahmed Abousamak, Al Ain University of Science & Technology, UAE; Suez
Canal University, Egypt.

Reyaz Ahmad, Al Ain University of Science & Technology, Al Ain, UAE

Abstract. The paper investigates the setting up of a private school in the emerging market of Al Ain, United Arab
Emirates. The study adopts common criteria for conducting a feasibility study and develops pro forma financial
statements. The findings show that the project has a positive net present value, while the internal rate of return is about
13%, which is almost double the weighted average of the cost of capital. The discounted payback period is around 10
years. The recommendation is to invest in this proposal, since all the analysis techniques suggest it will be successful.
Keywords: Feasibility study; Private school; Financial statements; Net present value; Internal rate of return; payback
period; UAE

Legal Protection of Nuclear and Radioactive Waste Pollution pp 217-224
Aliaa Ali Zakaria

Faculty of Law, Al Ain University for Science & Technology, UAE
Abstract. Nuclear damage has a private nature: the damages of nuclear contamination caused by nuclear explosions
increase from time to time; these nuclear explosions pass beyond state borders to neighboring states. Nuclear
contamination becomes very important at the regional level, and also at the international level. Based on the above,
responsibility for legal protection, preventing contamination from nuclear and radioactive waste, has evolved, as
nations develop legal claims for such damage and pollutants to obtain appropriate compensation, as contamination
affects their nations and people. UAE federal legislation aimed to protect against nuclear pollutants and reduce harm
by issuing Law No. 20 in 2006, amending the provisions of Federal Law No. 1 in 2002 concerning the regulation and
control of the use of radioactive sources and the prevention of hazards, as well as the Federal Law by Decree No. 6 of
2009 concerning the peaceful uses of nuclear energy in the UAE. Also, federal Law by Decree No. 4 of 2012 concerns
civil liability for nuclear damage. The Emirate of Abu Dhabi issued Local Law No. 17 in 2008 and Local Law No. 21
in 2005. In this paper on government corporations and legal protection, | will discuss the curbing and spread of
radioactive waste and nuclear damage, as well as provide the statement of compensation demanded by the state if they
suffered damage through two components:
First: Defining which radioactive pollutants are harmful and require compensation
Second: The role of legislation in reducing the phenomenon of radiation and nuclear contamination Keywords:
Law, pollution, externalities, regulation, hazards

Legal Notifications Definition and Legal Responsibility in case of Notification pp 225-232
through Modern means of Communication or Private Companies

Youssef Ahmad Nawaflah

College of Law—~Private Law Department

Al-Ain University of Science & Technology, UAE



Abstract. Interest in the field of litigation is considered a basic element of any case. The study of interest is connected
with case cancellation, as a result of the development of judicial discretion. The aim of studying this is to reveal the
principles which govern interest in case-law, as these establish and exhibit it. We shall tackle this subject through three
approaches. The first will clarify the concept of interest, while the second discusses its characteristics; the third will
study when interest is applicable and indicate which interests are protected by cancellation. In the conclusion, the
study will indicate a number of results and propose some recommendations in the final conclusion.  Keywords: Legal
Procedure, Civil Law, Case-Law
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Efficient Drafting and Editing for Effective Business Documents pp 236-245
Charles E. Beck
Management Department, College of Business Administration (retired)

University of Colorado - Colorado Springs, CO, USA

Abstract. Following a set of specific guidelines can help workers, supervisors, and executives ensure that their written
products will effectively meet their intended objectives while doing so in an efficient manner. As described here, the
approach comes from the author’s extended background in professional writing within various colleges and as a
consultant in industry. An overview discussion provides general guidelines for approaching the structure and
appearance of documents. Then the first step examines the overall logic of the document, ensuring a proper sequence
and verifying content sufficiency. In the second step, the sentence verbs become the focus, emphasizing action rather
than passive or static constructions. The third step examines sentence openings, ensuring effective flow of the
paragraphs to convey the content in a meaningful way. The final step examines the relationships within the content,
clarifying such issues as addition, illustration, dependence, contrast, and conclusion. A series of editing handouts gives
users a concise guide to efficiently create effective business documents.

Keywords: Business Writing.

Tax Morale and Unreported Income in Greece pp 42-47
Aristidis Bitzenis and Vasileios Vlachos
University of Macedonia

Department of International and European Studies, Thessaloniki, Greece

Abstract. We investigate the effect of economic downturn on the determinants of tax morale in Greece through data
collected from a questionnaire survey on tax compliance conducted for the EU RESEARCH PROJECT THALES
titled “The Shadow (Black Economy) in Greece: Size, Reasons and Impact”. Our exploration of the data focuses on
the motivations of tax morale and concern whether or not economic difficulties justify tax evasion, the rewardingness
of tax contribution, the impact of peer effects and social influences on tax compliance, and the effect of coercive power
instruments of tax authorities on tax compliance. We gain a deeper understanding of the factors shaping tax morale in
Greece and find that a large percentage of the sample justifies income concealment. Finally, our findings on the size
of unreported income question the validity of the findings of studies of the shadow economy based on macroeconomic
indicators, which indicate that its size contracted due to economic downturn. Keywords: crisis; Greece; shadow
economy; tax morale.

The Impact of Social Media Brand Communication and Distribution Intensity pp 94-105 on
Consumer Based Brand Equity

Man Lai Cheung, Guilherme D. Pires, Philip J. Rosenberger 111 Central Coast
Business School, University of Newcastle — Central Coast, Australia;

Karina Lee



School of English, The University of Nottingham, United Kingdom

Abstract. With the widespread use of social media in consumers’ information searching process, social media has
become an important channel in building consumer-based brand equity. This pilot study examines the effect of social
media brand communication, including firm-created and user-generated social media brand communication and
distribution intensity on consumer-based brand equity for high-and low-involvement products in the Hong Kong
context. Data were collected from a convenience sample of 20 consumers who are social media users by means of a
cross-sectional, mall-intercept, self-administered survey, and examined based on Pearson correlation analysis. The
results suggest that firm-created social media brand communication is useful in building consumer-based brand equity
for products across different involvement levels. However, the usefulness of user-generated social media brand
communication and distribution intensity in building consumer-based brand equity depends on product involvement
level.

Keywords: Social media; Brand equity; Distribution intensity; Product involvement.

The Strategic Role of Outsourcing in Creating Competitive pp 106-116
Advantage for Small to Medium-Sized (SMES) Enterprises
Andreas Efstathiades, George Papageorgiou

School of Business Administration, European University Cyprus

Nicosia-Cyprus

Abstract. In today’s interconnected world, there is a growing interest by many businesses for outsourcing. Businesses
and organizations decide to outsource many of their primary and support activities to other companies with the aim of
creating a competitive advantage. Several research studies show the importance of outsourcing for business
performance as many activities are undertaken by third party partner companies. However, it is not clear what are the
actual implications of outsourcing on strategic competence and what are the key success factors for successfully
outsourcing primary and support business activities.

This paper investigates the outsourcing strategy and the readiness of SMEs to make strategic moves related to
outsourcing. The main purpose of our study is to evaluate the impact of outsourcing on enterprise performance and in
particular to examine how outsourcing is related to the creation of competitive advantage. Moreover, this paper
analyses the type of activities entrusted to third parties and the procedures followed during the outsourcing process.
Also, the criteria on the decision to outsource are examined and the factors that encourage or discourage outsourcing
are identified.

For the above purpose a survey study was carried out by means of a structured questionnaire which was sent to
SMEs. The collected data from the 150 companies that participated in our survey were then statistically analysed and
the main results are presented in this paper. The main findings show that external partner characteristics; training;
contract management; HRM aspects; special capabilities of the external partner; costs and lead time are determinants
to the success of outsourcing. The results presented in this paper would be particularly important for SMEs but also
for researchers who are interested in a closer insight in the relationship between outsourcing, strategy and business
performance.

Keywords: Outsourcing Strategy, Strategic Management, SMEs, Competitive Advantage.

Challenges in Teaching Actual Decision Support Systems pp 117-123
Peter Ganev

Program Director, Varna University of Management, Bulgaria
Abstract. The changing business environment leads to increasing demand for a new generation of graduates with
necessary knowledge in DSS. Big Data, latest IT achievements in the field of Big Data Analytics, Business
Intelligence, OLAP, Data Warehousing and poses the challenge of a new way of teaching DSS. The proposed new
teaching strategy laid on a balanced, hybrid approach between the conceptual and interactive approaches concerns the
content of the course according to the individual level of the students. The course should include yearly updated
comparison of the best DSS and the criteria how to be evaluated their business effectiveness, Keywords:
DSS, Big Data Analytics, Business Intelligence, OLAP, Data Warehousing.



Revolutionary Marketing Tool for Retailers Based on the pp 218-222
Latest IT Technologies
Peter Ganev

Program Director, Varna University of Management, Bulgaria

Abstract. Businesses strive to retain existing customers, attract new clients and establish and build relationships with
them. These are the benefits of a new digital marketing tool to develop loyalty management platform with which
businesses can organize loyalty programs and campaign management based on the Gender, Age and Race Recognition
(GARR) tool. It will be able to monitor these physical characteristics of people, just using the existing shop security
cameras. Three trends linking digital marketing strategy to mobile technology is described. The expected trends in the
next few years are outlined. Mobile Intelligence Platform with analytical options is discussed. Keywords: Marketing,
Retailing, Digital Developments.

Airline Resilience to Sudden Crisis — The Role of Alliances pp 76-93
Warakorn Pom Komutanont, Guilherme D. Pires

Newcastle Business School, University of Newcastle, Australia
Abstract. This research examines strategic alliances as a means for resilience to sudden crisis in the airline industry.
Drawing on extensive secondary data and documental analysis relevant to the 2008 Global Financial Crisis (GFC),
the study denounces the reactive nature of the strategies that were applied in response to that crisis.
Joining one of the global strategic alliances is an expansion strategic choice commonly implemented by airlines. Since
crises in the industry are sudden but recurrent, an in-depth understanding of the role that strategic alliances can play
in building up resilience for airlines in different regions is both justified and necessary. This is expected to facilitate
the adoption of a proactive approach that anticipates and enhances airline resilience when confronted with the next
sudden global financial crisis.
The study concludes that being a member of one of the global strategic alliances as a means to increase airline
resilience is likely to produce positive effects on airline’s financial performance, reducing the airline’s vulnerability
and exposure to crisis. The finding of this research also infers that proactive resilience building measures may need to
account for the conditions inherent to the region of implantation.
Keywords: Airline performance, airline resilience, regional implantation, strategic alliance, sudden crisis

Evaluation of AAL-Technologies: Status Quo and Perspectives pp 124-132
Mareike Mahs

Institute for Gerontology, University of Vechta, Germany
Abstract. Contrary to the potentials of AAL-Technologies, their application persists in research and pilot projects.
To introduce these technologies into the market or social insurance systems, their effectiveness and efficiency have
to be shown. For many AAL-Technologies, economic studies are missing or are criticized for their low quality. The
use of common health economic evaluation measures that are mostly applied to pharmaceutical products often fails
because of the complex nature and diverse applicability of AAL-Technologies. The question arises of how
AALTechnologies can be evaluated to show their benefits and cost-effectiveness.
Keywords: evaluation studies, cost-effectiveness analyses, health economic evaluation, Health Technology
Assessment, AAL

A Model of the Digital Divide Index pp 1-10
Yasumi Matsumoto

School of Political Science and Economics, Waseda University, Japan

Abstract. A model of the Digital Divide Index is examined over 132 countries. The data from the World Bank and
UNIDO are used to compare the level of informatization among countries. The Competitive Industrial Performance is
used as a proxy variable representing the digital divide which indicates a social inequality caused by the degree of
computer use among people. The model supposes that the industrial performance is the same in investment and exports
through the year but becomes different in consumption from imports. The result shows that industrial performance
and the digital divide move similarly, but the latter needs to consider the influence of computer networks, not counted
in the former.



Keywords: Digital Divide, Information, Industrial Performance, Social Inequality.

Child Allowance and Economic Growth pp 142-149
Kei Murata

Shizuoka University, Japan

Abstract. This paper analyzes the interaction between child allowances and human capital accumulation by an
overlapping-generations model, mainly based on Cardak (2004) and Groezen, Leers and Mejidam (2003). Although
Cardak (2004) considers human capital accumulation and assumes it is determined by governmental or parental
expenditures on education and by parental human capital endowments, he ignores child allowances and assumes that
population size is constant in each period. Therefore, endogenous fertility does not influence educational expenditures
in his model. Although Groezen, Leers and Mejidam (2003) consider endogenous fertility and child allowances, they
assume that individuals’ labor income equals the wage rate and disregard human capital accumulation. We assume
that endogenous fertility influences educational expenditures and introduce child allowances that are financed by
income taxes. We then consider the effect of policy, which increases child allowances, on endogenous fertility, human
capital accumulation, and economic growth. Keywords: Human capital, Economic Growth

A Theoretical Analysis of Exploitative Enterprise pp 21-27
Hideaki Sanada

Kyushu University, Japan;

Kei Murata

Shizuoka University, Japan
Abstract. Recently, one of the most serious problems in Japanese society is that exploitative enterprises typically hire
young employees and then force them to work large amounts of overtime without extra pay. The purpose of this paper
is to analyze the interrelation between employers and employees by a principal-agent model, mainly based on
Mortensen and Pissarides (1994) and Burdett and Mortensen (1998). Mortensen and Pissarides (1994) analyze how
exogenous macro shocks related to productivity affect employment. Burdett and Mortensen (1998) analyze the relation
between salary and hiring (the separation ratio) and assume that salary variability exists for the same task and
productivity level when individuals search for jobs. However, they do not analyze the effort of employers or the
process of job assignments. In this paper, we introduce the effort of employers to assign appropriate jobs and try to
embody the problem of exploitative enterprises by a simple theoretical model. Moreover, we consider the effect of
policy to expose and manage exploitative enterprises. Keywords: Human Resources, Exploitation, Principal-Agent.

Bribery in International Business in Post-Soviet Union Countries pp 11-20
Rajib Sanyal

Willumstad School of Business, Adelphi University, USA;

Subarna Samanta

Department of Economics, The College of New Jersey, USA
Abstract. Data from 1996 to 2016 on perceived levels of bribe-taking in 15 post-Soviet Union countries shows that
they fall into three groups — Russia and seven of its southern neighbors are most prone to bribe taking, a set of four
countries in the southwest are less so, and the three Baltic states are the least corrupt. Public officials in countries that
have high economic freedom and human development, are democracies, and subscribe actively to global anti-bribery
treaties are less likely to take bribes. The findings show that these countries, despite a common recent history, have

evolved differently following the breakup. Implications for international businesses are discussed. Keywords:
Bribery, Russia, CPI, Soviet Union.

Food Waste as an Entry Deterring Strategy pp 69-75
James Sawler
Mount Saint Vincent University, Canada

Abstract. With global volumes of well over a billion tons annually, food waste is a significant problem. Wastage
occurs along the entire food supply chain, and consequences include higher prices, poorer nutrition, and environmental



degradation. Though food waste is typically attributed to high prevention costs or poor planning, this article
demonstrates that food waste can arise from a strategic decision by an industry leader to purchase more produce than
it intends to sell in an effort to deter potential competitors from entering its market. A multi-stage game is developed
in which the leader first decides how much produce it will purchase and, given this decision, the follower decides
whether it is profitable to enter. Finally, based on the follower’s decision, the leader chooses its output. The results
demonstrate that contracts to purchase excess produce can serve the same role as excess capacity investment in
enabling incumbent oligopsonists to exclude potential competitors. The excess produce constitutes food waste.
Keywords: Food Waste, Oligopsony, Strategy, Game Theory, Entry Barriers, Limit Pricing.

A Prospective Analysis of The Costs and Benefits of a Nuclear Restart in Japan pp 133-141
Zhuoxiang Yang®, Suryo Ariyanto Nugroho®

@ Department of Multidisciplinary Sciences, University of Tokyo, Japan;
® Kasumigaseki Building 8F, Asian Development Bank Institute, Japan

Abstract. Nuclear power had been Japan’s national strategic priority and contributed to nearly a third of its electricity
generation. However, after the Fukushima Daiichi nuclear disaster on March 2011, all nuclear reactors were gradually
closed for safety concerns. The government had already allowed reactor restarts after a safety assessment, but there is
widespread public concern and opposition. This paper examines prospective nuclear restart outcomes and is structured
with two scenarios: a no nuclear scenario and a nuclear restart scenario. Potential benefits and costs associated with
nuclear restart are estimated relative to those from the no nuclear scenario. Incremental benefits of nuclear restart
include CO; emission reduction, which increases energy security and fuel cycle cost reduction. Incremental costs
consist of additional safety measures cost, nuclear accident cost, increasing in decommissioning cost, and operating
and maintenance cost. A series of scenarios are also analyzed to allow for uncertainty with regard to social discount
rate, social cost of carbon, and nuclear accident cost. This paper concludes that the benefits associated with nuclear
restart outweigh costs and justifies the inclusion of nuclear power in Japan’s energy mix. Keywords: Benefits, Costs,
Japan, Nuclear Restart

Reward and Punishment Between Job Performance and pp 150-170
Ethical Behavior Inside the Workplace: A Comparative Analytical
Study of Management and the Islamic Doctrine

Eisa Ahmad® and Amani Milhem®

@ College of Education, Humanities, & Social Studies,

Al-Ain University of Science and Technology, UAE;
®Faculty of Business, University of Jordan, Jordan

Abstract. In management, the principle of reward and punishment can be considered as a cornerstone towards
improving job performance inside the workplace as well as improving ethical behavior. This research essentially aims
to answer the very important question: can the principle of reward and punishment be applied to job performance
without considering the level of ethical behavior of the employee, or is it important to take into account applying
reward and punishment principle on employees’ job performance coupled with their levels of ethical behavior? In
other words, is there a relationship between job performance and ethical behavior inside the workplace? If so, what is
the role of the reward and punishment principle in determining and adjusting that relationship, and what is the role of
management in decision-making regarding the involved employee? This study aims to answer these research questions
from the perspectives of management and the Islamic doctrine.

The methodology to be used in this research is: an inductive approach to the concept of reward and punishment from
two perspectives; an analytical approach to the concept of reward and punishment and its related theories in a
management context and the concept of reward and punishment as stated in the religious texts of Islam; and a
comparative study of the relationship between job performance, ethical behavior, and the principle of reward and
punishment.

Keywords: Reward, Punishment, Job Performance, Ethical Behavior, Management, Islamic Religion, Islamic
Doctrine, Ideological, Ethical, Legislative, Workplace, Comparative



The Economic Impact of Money Laundering Crime and Ways to Deal pp 28-41
with it Internationally and in the United Arab Emirates

Mohammed Al Kerisheh

Public Law Department College of Law

Al Ain University of Science and Technology, Al Ain, UAE;

Zeyad Mohammad Jaffal

Public Law Department College of Law

Al Ain University of Science and Technology, Al Ain, UAE
Abstract. Money laundering is one of the most serious economic crimes, since being the link between all criminal
activities that generate substantial illegal profits and it has always shown that it is a serious threat to national and
international economy. Therefore, most countries and organizations fight against this crime by several means and
methods.

Since the United Arab Emirates (UAE) is an integral part of the international community, has its continuous
economic reform, creates economic legislation system that aims to create an appropriate climate for economic
development to encourage investments and trade liberalization, and tries to attract Arab and foreign capitals to
participate in development projects, the UAE issued several legalizations to fight this crime. Thus, this paper defines
the concept of money laundering and shows the economic effects of such crime. It also identifies the ways and methods
to fight against this serious crime in national and International levels. Finally, the paper concludes with the main
findings and recommendations for preventing money laundering.

Keywords: Money laundering, Economic crimes, Investments, Economic impact

The Ruling System in the Islamic State pp 180-194
Mahmid Majid al-Kubaist
Al-Ain University of Science and Technology, Al-Ain, UAE
Abstract. Sari‘ah consists of flexible and adaptive principles and foundations that allow it to adjust to changing
circumstances without compromising its constants. Sari‘ah texts allowed the authors of the constitution room for
flexibility to establish a ruling system that accomplishes justice and equality. The qualifications of the head of the
Islamic State and the members of the consultative council—their election, powers, and the terms they serve—are all
determined by factors of time and place. Personal rights are protected under the Islamic State. The state’s relations
with other countries are based on peace, respect for others, and a commitment to treaties and conventions. Military

power is designed to prevent clashes, not start them. Warfare exists only to repel assault, not to attack. Keywards:
Sharia, Sharia Law

Criminal Enforcement of Trademarks in the United Arab Emirates pp 171-179
According to the Provisions of the Federal Act No. 37,
1992 and its Amendments (Analytical Study)

Ibrahim Algatawneh®

@College of Law

Al Ain University of Science and Technology, UAE;
Firas Massadeh®

®nternational Commercial Law
Al Ain University of Science and Technology, UAE

Abstract. The legislature in the United Arab Emirates ensures general enough protection of trademarks, and the
criminal, civil, and commercial enforcement of trademark infringements in all forms. This enables the protection of
both consumer and competitor interests and prevents unfair competition. Criminal enforcement includes deterrent
punitive measures to ensure registered trademark enforcement. However, one significant element of criminal
enforcement is that it only includes registered marks. The Federal Trademarks Act in the UAE covers
imitation/counterfeiting of a registered trademark, the unlawful usage of a registered trademark owned by others, and



the forgery of such a mark. In this paper, we consider the impact these infringements have on the economy, in terms
of the economic nature of intellectual property in general and trademarks in particular. Keywords: Trademarks,
criminal enforcement, TRIPS, intellectual property

The Impact of a Defendant’s Death on Criminal Action Procedures pp 195-206
Alaa Yousef Al-Darawsheh
College of Law / Public Law Department

Al-Ain University of Science & Technology, UAE
Abstract. Penal action passes through several successive procedural stages, commencing with police investigative
procedures, to the preliminary investigation stage, and finally the investigation stage. During the course of a case,
certain obstacles may impede its progress or prevent the execution of a judgment as the final outcome. Among these
obstacles is the death of the defendant. In such cases, there is a need to clarify the consequent impact of this death
upon the criminal action, the criminal, and the resulting verdict.

It is worth mentioning that the impact of the death of the defendant differs depending on the time of death and the
stage of the criminal action, i.e. whether death occurred before the commencement of public action, during the
consideration of the crime or crimes by the attorney general’s office, or after the delivery of the final ruling.

On the other hand, questions can be raised concerning the impact of the death of a convicted person on the
implementation of the judgment, especially if the verdict issued is a fine. Such a penalty expires upon the death of the
convicted person, and the fine shall become a debt on the deceased’s inheritance.

There is no doubt that the examination of this subject matter raises many legal dilemmas that must be dealt with
from a research perspective, in order to achieve practical solutions. This research will therefore provide findings and
recommendations on the subject-matter.

Keywords: Criminal Action, Death of Accused, Criminal Procedures, Fines

Legality of Anticipatory Self-Defense in Contemporary International Law pp 48-59
Zeyad Mohammad Jaffal

Public Law Department, Al Ain University of Science and Technology, UAE
Abstract. There has been a lot of debate as to the validity of anticipatory self-defense in international law in the current
world. Anticipatory self-defense can be portrayed in an instance in which a state uses force against an imminent armed
attack. This premise, therefore, seeks to examine in detail the jurisprudential debate on this topic and also examine
some of the important state practices and International Court of Justice (ICJ) cases and how they relate to the standards
that were set by the Caroline Doctrine in 1837. The study determined that it was difficult to determine whether or not
most state practices can be classified as self-defense. The 1CJ, on the other hand, has also never admitted the legality
of anticipatory self-defense.
Keywords: Anticipatory Self-Defense, International Law, Caroline Doctrine, Armed Attack

A Diamond Quality Teaching Modeling (D-QTM) pp 223-235 in
Higher Education: An AAU Perspective

Mona Kamal Ibrahim® Yehia A. Ibrahim®
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Abstract. In this manuscript the authors designed a novel model of quality teaching called the ‘Diamond Quality
Teaching Model’ (D-QTM). The novelty of this model is that it explicitly adds the teacher’s Dispositional Quality
Modeling dimension to complement the three known pedagogic dimensions: Intellectual Quality; Environmental
Quality; and Significance of Learning Outcomes. This explicit addition of dispositional quality modeling assures that
quality teaching will not only affect what students can ‘academically’ achieve, but also what they can ‘practically’ do
and be; making teaching both informative and transformative. The five well-known components of Emaotional and
Social Learning (SEL) were adopted as the cluster elements of the dispositional quality modeling dimension. These



elements are expected to bring the affective domain to the teaching-learning process and enhance the cognitive and
psychomotor domains. By this addition, each of the four D-QTM dimensions in the model comprises five key elements
that further define and clarify the nature and function of the model in terms of teaching/learning dynamics. All the
models presented in this manuscript are designed based on research in the concerned fields and within the spirit of the
United Arab Emirates (UAE) 2021 vision and the Abu Dhabi Education Council (ADEC) mission of higher education.
Keywords: ADEC; Affective Domain; Quality Teaching Model; Social and Emotional Learning; AAU; UAE

Penal Responsibility of Public Shareholding Company Founders pp 60-68
pp 60-68 under The Rules of the Emirati Commercial Companies
Law Number (2) of 2015

Tarig. A. Kameel ®
@ Al Ain University of Science and Technology, UAE

The Arab American University-Jenin

Tayil Sheyab ®

® Al Ain University for Science and Technology, UAE
Abstract. This article discusses the most important crimes that are committed in establishing a public shareholding
company. The research deals with the crimes of presenting fake information, faking assessment of in-kind shares, and
violating the state citizens’ contribution rate. The study shows the rules of each crime by presenting its criminalization
act, the penalty reason, and the crime’s structure in terms of its physical and moral parts; in addition, the research
shows the supposed condition of the crimes that assume such a condition and clarifies the penalty stated by the
legislator for each crime.
Keywords: Public Shareholding, Information, Assessment, Criminal Activity, Penalties

The Definition and Standards of the Well-Known Trademarks: pp 207-217
A Comparative Study

Tarig Kameel

Al Ain University of Science and Technology, UAE

The Arab American University-Jenin

Abstract. This research discusses the definition of the well-known marks in the Jordanian, Emirati, and Egyptian
legislations as well as the international agreements. It turns out that the well-known mark is just a normal trademark;
yet it has become popular because it has certain standards. As a result, the present research deals with the standards
followed by the international agreements and comparative legislations. In addition, the research sheds light on the
objective, personal, geographical and time standards in terms of definition and role in popularizing trademarks.
Furthermore, the study shows the extent to which the Jordanian, Emirati, and Egyptian laws are influenced by
international agreements with regard to these standards.

Keywords: Well-Known Trademark, Jordanian Law, Emirati Law, Egyptian Law
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Impact of The Business Curriculum on Student Internship Experiences: pp 1-11 A Study
of Student Subjective Reactions over Ten Years.
Charles E. Beck, Monique French



University of Colorado, Colorado Springs, USA.

Abstract. Internships for academic credit give students the opportunity to apply classroom learning to an actual job
setting. This third and final part of a ten-year study examines student subjective learning based on final internship
reports submitted for academic credit. Earlier studies examined types and sizes of organizations based on NAICS
codes, as well as for-profit, not-for-profit, and government agencies. The earlier studies examined student and
employer ratings, controlling for academic semester and charting changes over ten years. This study focuses on two
topics addressed in the final report: describe how the curriculum at UCCS prepared you (or did not prepare you) for
your internship; and describe yourself as a professional. Analysis of the first topic groups the responses according to
majors’ courses, core business courses, general education topics, and specific topics deemed most significant. It also
examines topics which students thought needed more attention. The analysis of the second topic above focuses on the
students’ sense of self confidence as they move into professional fields, along with aspects of professionalism which
they specifically identified. Further analysis indicates differences in student responses based in the types of industries
where students served their internships.

Company-Specific Selection of Resource Efficiency Methods. pp 12-20
Sarah Majid Ansari
Institute of Production Systems and Logistics, Leibniz University Hannover, Germany
Serjosha Wulf, GREAN GmbH, Germany.
Abstract. Climatic change, shortage in resources as well as rising prices and the customers’ growing awareness of
environmental and ecological responsibilities and challenges are just a few of many reasons which lead companies to
increase their focus on sustainable production. The research project “Improving Resource Efficiency within
Production” aims at developing an approach to systematically establish company-specific methods to improve the
resource efficiency in the current production process. As the variety of companies and their specific characteristics are
as vast as the possible number of methods which can be applied to preserve resources, this paper presents a morphology
based method which supports companies in the selection of methods.

Emerging Trends and Opportunities in Digital Manufacturing. pp 21-29
Muhammad Ashfaq
Rhein-Waal University, Germany.
Abstract. The main objective of this paper is to highlight new manufacturing technologies and their potential benefits
for the manufacturing industry. The benefits of digital manufacturing (DM) are highly promising, such as decreased
product development duration and production cost, due to the use of advanced manufacturing, additive manufacturing
(AM), 3D printing and Cyber-Physical Systems (CPS) etc. This paper finds that manufacturing industry is being
impacted by four factors: innovation through digital product design, digitizing the factory shop floor, globalizing
through digital supply chain management and digital customization of marketing, sales and services.

Methodological Development for a Capacity-Oriented Surgical Planning and pp 30-38
Controlling Process in Hospitals.

Carolin Felix

Institute of Production Systems and Logistics, Leibniz University Hannover, Germany.

Kirsten Hoeper

Institute of Standardized and Applied Hospital Management, Hannover

Medical School, Germany.
Abstract: Not only enterprises in the production industry are facing pressure on costs in combination with a need for
steadily increasing logistic performance. Nowadays, health care systems are exposed to a very similar development.
Hospitals must often stick to a very strict cost schedule in addition to a need for high patient care in order to stay
competitive. An important matter concerning this connection is to ensure efficiency within the operations centers.
Therefore, surgical planning and control processes take on an important role. A comparison between health facilities
and business enterprises seems to be obvious. The presented paper describes how knowledge from industrial

production processes can be transferred to the organization of operations centers in hospitals. Based on a generic model
of production planning and control (PPC), the connection between central logistical variables such as the schedule



reliability and the utilization of resources are described and linked to an impact model. A process model for patient
throughput is derived and visualized by a patient throughput diagram to improve the surgical management.

Qualification of Employees for Production Ramp-Up pp 39-50
Concept Development of a Simulation Game to Enhance the Interdisciplinary Mindset in the
Ramp-up.

Matthias Gorke

Institute for Production Systems and Logistics (IFA) Leibniz University Hannover,

Germany.
Abstract: Today’s situation of companies is characterized by an increasing variety of products and decreasing life
cycles of products, which result in a growing amount of production launches. On this account, ramp-up management
plays an increasingly important role for companies. Therefore, a method fulfilling the requirements of ramp-up as well
as the requirements for training employees with the aim to increase the efficiency of ramp-up is searched for. In this
paper a didactical concept for a computer-aided simulation game is developed. The simulation game aims to convey
a better understanding of the production launch to the employees and demonstrate the interactions between the
departments of a company. As a consequence, the employees’ actions as part of the production launch are sensitized
to the aims and the communication improves. Finally, the didactical concept leads to an increase of the ramp-up
efficiency and provides a suitable option for training employees regarding future ramp-ups.

Insights of Resilience to Crisis in the Airline Industry. pp 51-67
Warakorn Pom Komutanont, Guilherme Pires
University of Newcastle, Australia.
Abstract: Using Porter’s Five Forces model and his Three Generic Strategies framework, this paper examines
strategies that airlines might consider for increased resilience and decreased vulnerability to the next sudden crisis. It

is concluded that different strategies to increase airline resilience are likely to produce different effects on airline’s
performance in different regions.

The Moderating Effect of Cost Orientation on RMO Adoption in the pp 68-78
Hospitality Industry.

Howard C.W. Lee, Philip J. Rosenberger 111 and Guilherme Pires University

of Newcastle, Australia.
Abstract: This study explores insights on the effect of relationship marketing orientation (RMQO) implementation in
the hotel industry when competitive pressures compel hotels to trade off longer-term gains from relational strategies
for transactional profit measures aligned to a cost-orientation (CO) implementation. When relational practices
succumb to price/cost-based competitive pressures, a focus on cost cutting moderates the importance afforded by
business to service quality and customer satisfaction. Developing theory to examine CO’s moderating effect on RMO
implementation for enhanced business performance can clarify RMO adoption efficacy. This study contributes to
enhancing understanding of the essentiality of long-term consistency of RMO strategies implementation in the hotel
industry, and how these can be compromised by temporary adoption of CO.

An Analysis of Japanese Traditional Craft Industries: The Case of Lacquerware. pp 79-88
Reiko Murakami
Kinki University, Japan.
Abstract: The creative industries have been increasingly important to economic well-being in many countries such as
England and Korea. Japan also promotes cultivation of creative industries and overseas advancement of an
internationally appreciated Cool Japan brand. Japan has a great number of traditional craft products that are
manufactured with traditional methods and materials and are part of creative industries. However, the domestic
markets for traditional craft products have decreased in recent years. This paper empirically investigates the recent
state of the Japanese lacquerware industry, using data from the Census of Manufactures of Japan, from the viewpoint
of industrial policy.



Technological Progress, Bipolarization and Economic Growth. pp 89-104
Kei Murata

Shizuoka University, Japan.

Abstract: This paper analyzes the interaction between the distribution of human capital and economic growth in the
basic model mainly based on Galor and Tsiddon (1997) and Galor (1996). In these model, they assume to have only
one type of human capital. But this paper assumes that there can be two types of human capital, unskilled labor and
skilled labor, and we assume that they have their own dynamical systems respectively about the evolution of human
capital, depending on Galor and Moav (2000). As a result, we can point out two types of equilibrium which may
become available as steady state equilibrium. In Galor and Tsiddon (1997), the bipolarization of human capital is
canceled by technological progress. But in this model, we point out that there is no guarantee that the bipolarization
is canceled by technological progress if unskilled labor and skilled labor have their own dynamical systems.

Type Change of Human Capital and Economic Growth. pp 105-114

Kei Murata

Shizuoka University, Japan.
Abstract: This paper analyzes the interaction between the distribution of human capital and economic growth in the
model mainly based on Galor and Tsiddon (1997) and Galor (1996). In these models, they assume to have only one
type of human capital. But this paper assumes that there can be two types of human capital, unskilled labor and skilled
labor, and we assume that they have their own dynamical systems respectively about the evolution of human capital,
depending on Galor and Moav (2000). As a result, we can point out two types of equilibrium which may become
available as steady state equilibrium. In one equilibrium, type change of human capital cannot occur. But in this model,
there may be type change between unskilled labor and skilled labor. This result means that the standard level of human
capital play an important role in the determination of the pattern of economic development. If a cost is not taken for
the movement of the labor at all, the influence which exerts on the economic growth can also be reviewed by this
model.

Economic Viability of Compressed Natural Gas (Cng) as an Automotive Fuel pp 115-127
for Private Vehicle Owners: A Study of Delhi.

Reetika Rana

Department of Economics, Shivaji College, University of Delhi, India.
Abstract: The present work assessed the economic viability of Compressed Natural Gas (CNG) as an automotive fuel
for private vehicles in Delhi. Least operating costs of CNG vehicles as found in the analysis indicated the economic
advantage of CNG over other automotive fuels. However, break-even takes longer for retrofit conversions from diesel
to CNG as compared to similar conversions of petrol vehicles. The present study also explored issues in pricing of
automotive fuels in order to arrive at the necessary price advantage that CNG must have vis-a-vis other fuels to make
it economically more viable in Delhi. With given prices of fuel in Delhi, the price difference between CNG and diesel
fuel is insufficient to recover the retrofit conversion costs through fuel cost savings with CNG operation. Prevailing
price difference between CNG and petrol is also not enough to ensure payback in quick time.

Development of an Integrative Logistics Model for Linking Planning and pp 128-136
Control Tasks with Logistical Variables along the Company’s Internal Supply Chain.

Philipp Schéafers, Matthias Schmidt Institute

of Production Systems and Logistics Leibniz

Universitdt Hannover, Germany.
Abstract: The logistic-oriented design of the supply chain is critical to the success of a company. Thus, the alignment
of planning and control processes along the company’s internal supply chain on logistical objectives represents a
significant requirement. However, it is accompanied by numerous challenges such as dynamism, complexity, a lack
of clarity and single KPI optimization. Models — as simplified images of reality — are to overcome the above challenges
due to their reducing (neglecting of unimportant reality features) and idealizing (simplifying essential properties)
function. This paper reports about a research project currently conducted at the Institute of Production Systems and
Logistics (Leibniz Universitat Hannover, Germany). The aim of this project is to develop an integrative logistics model



that links universally defined planning and control tasks to logistical variables in the core processes of a company’s
internal supply chain. After describing the historical development of production planning and control concepts and
introducing the fundamentals of logistical models, the sequential approach to develop the new integrative logistics
model is introduced. Based on the definition of logistical objectives for the core processes of the internal supply chain,
control and actuating variables are deduced, planning and control tasks are assigned and an applicationoriented design
of the logistics model is developed.

Does the Exit Exam Measure Student Quality and Knowledge? A Case Study. pp 137-144

Raed Said, Loay Alnaji, Nasser Taleb

College of Business Administration

Al Ain University of Science and Technology, Al Ain, United Arab Emirates.
Abstract: Providing quality education is a major goal of universities in the United Arab Emirates. Being able to track
and evaluate student knowledge before students graduate is a key in determining the direction of the university and
whether it is meeting its mission objectives. In this study, we shed light on one of the tools Al Ain University of
Science and Technology uses to measure and improve its educational quality. The tool is called “the Exit Exam”. The
examination tests students’ knowledge of their program learning outcomes as well as measuring the university’s
educational quality. Based on data collected from previous examinations taken in 2012—2014, this paper explores the
difficulties, weaknesses, and strengths in the Exit Exam and recommends several actions to improve the quality of the
tool as well as student performance in the test.

The Development of 5e Inquiry-Based Teaching Packages of Quality pp 145-154
Agriculture Inquiry-Based Program for High School Horticulture Department. Ming-Hsiung
Wu, Kuo-Shu Hsu, Hsin-Cheng Chen, Min-Lian Kuo
China University of Science and Technology, National Tao-yuan Agricultural &
Industrial Vocational High School, Taipei Municipal Nangang Vocational High School,
National Tao-yuan Agricultural & Industrial Vocational High School, Taiwan.

Abstract: This project was funded by the High Scope Program of the Ministry of Science and Technology, Taiwan.
It aims to elaborate the teaching materials developed during 2011-2014 as teaching packages and further promote
these refined curriculum packages to high schools, and agriculture-related associations and industries. The researchers
incorporated the pedagogies “creative thinking methodology” and “SE Instructional Model” into the experimental
teaching conducted in a vocational and a senior high school and developed two teaching packages during Oct.
2014Aug. 2015. These two teaching packages were evaluated by triple evaluative mechanisms: self-evaluation, peer
evaluation and visiting evaluation to evaluate their quality and accomplishments.
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Government Expenditure Multiplier and Economic Growth: pp 1-7
Empirical Evidence

Constantinos Alexiou, Cranfield University, UK

Joseph G. Nellis, Cranfield University, UK

Abstract: This study explores the impact of total government spending multipliers on economic growth by utilizing
an Autoregressive Distributed Lag (ARDL) approach. We provide evidence on the short-term dynamics as well as the
long run expenditure multiplier effects on economic growth for the Greek economy over the period 1960-2014. We
find that the size of the multiplier does not differ substantially over the phases of the cycle. Our results also indicate



that irrespective of the magnitude of inflation government expenditure affect positively economic growth, whilst
inconclusive evidence is obtained in the case of low interest rates.

An Evaluation of Emotional Intelligence of Accounting Students at an Institution pp 8-17 in
the MENA Region
Leonie Jooste

University of Wollongong in Dubai, Dubai, UAE

Abstract: Many studies (Akers, Grover & Porter 2003) conclude that skills are required to succeed in different
professions. These skills include emotional intelligence. The aim of this paper is to report on the emotional intelligence
of students majoring in accounting and to compare these scores across gender, different majors and prior studies in
emotional intelligence. Furthermore, there is extensive literature on emotional intelligence, but limited research that
focuses on the emotional intelligence of accounting students which is discipline specific. Research also concludes that
intelligence quotient alone is not enough to succeeed in the workplace. More emphasis is placed on behavioral skills
by managers, highlighting the need to investigate the role scores may play in emotional intelligence. An evaluation of
the emotional intelligence of students have an impact on academics. The question is whether universities adequately
equip students to be successful in the workplace. An emotional intelligence test (questionnaire) will be given to
accounting students to complete at a university in the MENA region. This test will measure the emotional intelligence
scores of undergraduate accounting students in their second and third years of study. Gender will also be specified.
The emotional intelligence of students with one or more siblings will also bemeasured, as research has shown that
people with siblings have a higher emotional intelligence, than those without siblings. The questionnaire will be given
to students to complete at home. The students will also ask a parent or friend to complete a section of the questionnaire.
The parent or friend will be instructed to answer the questions based on their perceptions of the student. The study is
anonymous and participation will be voluntary. Various tools and tests have been developed to measure EQ levels
which range from tests such as the 133-question tests (BarOn Emotional Quotient Inventory), to shorter questionnaires.
Most tools are self-reporting where the individual answers questions about him or herself. Another approach is to use
other-reports to measure where an associate (parent) answers questions about the individual. This study wil use a
modified version of the Emotional Intelligence Test (Goleman 1998). Goleman (1998) used 12 questions, but for the
purpose of this study two questions were elliminated as they deal with clients and office politics which is not relevant
for students (Akers & Giacomino working paper). Research on emotional intelligence has been performed by Esmond-
Kiger et al. (2006) on a group of accounting and non-accounting students at a US university. Humpreys et al. (2008)
surveyed MBA students in the Republic of China and Margavio et al. (2011) examined Chinese business studens.
Margavio et al (2012) continued research in emotional intelligence and surveyed business major students in the US.
As a result, many studies (Chis 2005; Jones & Abraham 2009, Bay & McKeage 2006; Akers & Porter) suggested that
attention should be paid to emotional intelligence within the curricula. The studies agree that emotional intelligence
skills should be imported into the education of accounting students. A variety of learning environments and tasks may
furthermore assist accounting graduates as they seek employment. These skills should be included in accounting and
other business major programs (Manna et al. 2009; Cook et al. 2011; Daff et al. 2012).

Regulation of Political Parties pp 18-31
Carolyn V. Currie

Public Private Sector Partnerships Pty Ltd, Sydney, Australia

Abstract: The internal organization of main political parties has come into question in Australia over the second
decade of the 21% century, for not conforming to the same democratic standards that underpin our electoral system.
The lack of intra party democracy has been blamed for a high turnover in leaders and political instability. In Australia,
the original Federal Constitution drafted in 1900 regarded parties as voluntary private organizations, their rules
generally unenforceable at law, with patchy regulation of funding and the role of lobbyists. This paper reviews other
models such as that of Germany where Basic Law decrees that “parties help form the political will of the people’ and
‘their internal organization shall conform to democratic principles’. This paper outlines current problems, highlights
deficiencies in the Australian regulatory models using comparative analysis, and concludes with suggestions for
reform.

Internships for Academic Credit: Best Practices for Program Administration pp 32-42



Charles E. Beck
University of Colorado, Colorado Springs, USA

Abstract: A review of the literature yields insights into best practices for managing a college internship program. The
review begins identifying the goals of the program, recognizing the differing perspectives of the major participants:
businesses, students, and the university. Business seek to ensure proper skills for interns, and consider internships as
part of the hiring process. Students balance work with other academics, but seek to gain skills to improve their
marketability. And universities need to integrate internships into the curriculum, ensure a learning experience, and
ultimately assess the program’s effectiveness. A comprehensive literature review gives insights into best practices for
overall program management.

Financial and Operating Performance of IPO Firms in an Emerging Market: pp 43-51
Evidence from Croatia

Zeljana Aljinovi¢ Baraé, University of Split - Faculty of Economics,

Split, Croatia

Ljerka Markota, RRIF Plus D.o.0., Zagreb, Croatia

Katarina Ivkovié, Graduated Student, University of Split - Faculty of Economics, Split,

Croatia
Abstract: This paper investigates financial and operating performance of all IPOs issued on the Zagreb Stock
Exchange (ZSE) in Croatia between 2005 and 2009, because in period of global financial crisis from 2009 till 2015
no IPOs were issued. The paper researches changes in firm’s operating and financial performance around the IPO
date, with the focus on the effects of first day post-listing share turnover, return on equity in year prior to listing and

in year after the listing are examined. The main contribution of the paper lies in providing the evidence on attributes
of IPO firms in Croatia, as a case of bank oriented economy with an emerging capital market.

Enterprises and Tax Compliance in Greece: A Research Note on the pp 52-55
Role of Corruption

Vasileios Vlachos, University of Macedonia, Greece

Aristidis Bitzenis, University of Macedonia, Greece

Panagiotis Kontakos, UCLAN Cyprus, Larnaka, Cyprus

Abstract: The discussion about informal economic activity and corruption in Greece has drawn significant attention
during the country’s experience of the recent economic crisis. Although both phenomena are not new, it is believed
that either both have been partly responsible for the occurrence of the economic crisis, or that a reduction of their size
is feasible and could improve public revenue. We look upon the less discussed theme about this matter, which concerns
the factors shaping the tax morale of Greek businesses. Based on data from the World Bank we explore with
conditional logistic regression the role of corruption on other factors influencing tax compliance decisions of Greek
enterprises.

Customer Involvement and Innovation in the Small to Medium-Sized (SMES) pp 56-71
Enterprises of Cyprus
Andreas Efstathiades, George Papageorgiou

School of Business Administration, European University Cyprus, Cyprus
Abstract: In recent years, there has been a growing interest by many businesses for Customer Involvement (CI) or
Co-creation as an important ingredient in the product development process. Several research studies show the
importance of ClI for innovation as a significant proportion of technological innovations are actually achieved in a
cocreation process among the business and its customers. However, it is not clear how actually the co-creation occurs
and how exactly does CI contribute to innovation and thereby to competitive advantage. This paper investigates the
extent to which Small to Medium-Sized Enterprises (SMESs) in Cyprus use Cl in their product development/innovation
process and how the involvement actually happens. Specifically, we examine the role of CI in the idea generation
process; CI’s contribution in building innovation capabilities; how co-Creation contributes to competency



development, goal achievement and the role of CI in the overall business performance. Also, we investigate the
necessary pre-conditions in terms of organizational culture for effective Cl implementation. The results presented in
this paper would be particularly important for SMEs but also for researchers who are interested in a closer insight in
the relationship of CI, Innovation and business performance.

Contribution of Catholic Social Thought to the Debate on Corporate pp 72-85
Social Responsibility Klara Katona

Pazmany Péter Catholic University, Hungary
Abstract: In this study, my aim is to reveal how catholic social teaching (CST) can contribute to the managerial model
of corporate social responsibility (CSR), with special attention to criticism of it. Some economic schools have argued
that CSR is not a legitimate corporate activity for many reasons. This criticism is part of a general academic discussion
on the purpose of the economy, but I outline only those relevant arguments in this debate which impact on the essence
of CSR theory directly, and those principles of CST that may enrich this debate and provide arguments for it.

University Graduate Employability Strategy: A Risk Management Approach pp 86-93

Ghaleb A. El Refae, Abdelhafid K. Belarbi, Sobhy M.Elkhatib

Al Ain University of Science and Technology, UAE

Jamal A. Abu Rashed

Mount St. Joseph University, Cincinnati- Ohio, USA
Abstract: The main objective of this paper is to shed light on the university graduate employability issues within the
globalization and internationalization of higher education settings. These issues are addressed within the framework
of university risk management strategy. According to the classification of university risk, there are four types of risk:
institutional (University), country, regional, and global. It is worth noting that the institutional (university) risk is
related to a specific university, while the global risk is faced by most universities in different countries as a global
phenomenon which needs to be managed. Such global risk phenomenon of graduate university employability has
become of paramount importance to be tackled by most public and private higher education institutions for its
continuous long-run presence due to the predominance of the internationalization of higher education. University
management had its emphasis centered on enhancing student enroliment and graduate rate, however today’s concern
is directed towards student employability rate because of the following: - Higher employability rate is a reflection of
first-rank quality of higher education which remains an institutional concern. - Higher employability rate yields an
expected investment return which is the yardstick of economic success. - Higher employability rate measures higher
education institution’s contribution to the making of good citizenship and reducing crimes which are society’s
imperative objectives.

The Impact of Human Resource Management Practices on The Level of pp 94-109
Employee and Customer Satisfaction: The Case of 5* Hotels in Cyprus

Andreas Efstathiades, European University Cyprus, Cyprus

Theocharis, Georgiou, Middlesex University, UK

Christodoulos Efstathiades, European University Cyprus, Cyprus

Hariton Efstathiades, University of Cyprus, Cyprus

Abstract: The aim of this paper is to identify and investigate the level of application of Human Resource Management
practices and its impact on the level of employee satisfaction and quality of service. The research is focused on two
5* hotels in Cyprus and aims to examine the importance of Human Resource Management practices in the achievement
of both employee and customer satisfaction. Purpose-made questionnaires based on recent developments in the area
have been used to extract relevant information. Research findings and consequently regression models developed
reveal a high relationship between Human Resource Management practices, and employee and customer satisfaction.
Specifically, recruitment and selection practices, training and development practices, as well as communication, are
considered to be very important issues that should be addressed in order to achieve employee satisfaction. On the other
hand “empathy” — service dimension, suggestive selling techniques and infrastructure and hygiene factors have been
found as being highly correlated with increased levels of customer satisfaction.



Food Waste in Food Supply Chains as an Economic and Social Problem pp 110-120
Blazenka KnezZevi¢, University of Zagreb, Croatia
Ivana Marié, University of Zagreb, Croatia

Zoran Suéur, University of Zagreb, Faculty of Law, Croatia

Abstract: The economic crisis in Europe is reflected in two directions: inspite of the high standard of living in some
developed countries there is an increasing poverty rate and rising unemployment in many European countries, which
is touching both new and old EU member states. The food poverty in Europe refers to two important and apparently
confronted problems: throwing food at all stages of supply chain management (from the manufacturer to the end user)
and hunger as a result of poverty caused by inequalities caused by economic crisis. The unjust distribution of resources
as well as ineffective welfare within national systems that take care of the problems of poverty is causing appearing
negative consequences and resulting by food poverty. Researching above mentioned topics this paper deals with the
question of food waste and food loss that have multiple consequences: economic, social and environmental.
Intersectoral collaboration, which includes the strengthening of civil society organizations, the effective operation of
governmental organizations conducting social policies and socially responsible behavior of all stakeholders in the
supply chain are addressed in the paper as the answer for existing issues.

Big Data: Unleashing the Match Between Quality and Quantity pp 121-128
Shoroug F. Eletter, Loay A. Alnaji, Ghaleb A. El Refae

Al Ain University of Science and Technology, Al Ain, UAE

Abstract: The quantity and complexity of data in business activities are growing exponentially. The advancement of
technology, low-cost hardware and storage devices, and extensive use of the Internet and online applications pushed
the projected size of the collected data to be measured into the zettabyte range (10 bytes). The term Big Data applies
to data sets whose size exceeds the capability of existing tools in capturing, accessing, analyzing, and interpreting data
in a reasonable amount of time. Nothing comes without a price. The more data one collects, the more prone they are
to making errors or misusing data. In a recent survey, more than 500 organizations admitted that data quality is a
problem for them. Furthermore, data quality is measured through many dimensions, making it more complex to
determine whether the collected data is usable. Finally, information quality itself has more than one dimension,
rendering it more difficult to determine whether data created “good” information. We use a theoretical approach to
focus on Big Data’s and information quality’s developmental characteristics. We aimed to create a theoretical
framework linking Big Data and information quality to answer the following two questions: Are business organizations
able to make use of Big Data? and Are business organizations able to interpret the data so it can support real-time
decision making? We depend on a literature review to build a data-quality framework to determine the link between
Big Data and information quality.

Choice of Purchase Currency by Czech Exporters Sourcing Abroad pp 129-137
Martina Krasnicka
Lecturer, Department of Law, Faculty of Economics,
University of South Bohemia in Ceske Budejovice, Czech Republic
Roberto Bergami
CDCS, Senior Lecturer, College of Business, Victoria Unistitute of Strategic and
Economic Studies, Victoria University, Melbourne Australia &
Visiting Professor, University of South Bohemia in Ceske Budejovice,
Czech Republic
Viktor Vojtko
Head of Department of Trade and Tourism, Faculty of Economics,

University of South Bohemia in Ceske Budejovice, Czech Republic
Abstract: A scoping study on the choice of purchase currency, particularly with the use of the Euro, was conducted
with Czech exporters, largely SMEs, during the latter part of 2013. Data was gathered by means of an anonymous
voluntary survey questionnaire. This article analyses that part of the research that focuses on the various currencies
used by Czech exporters when importing goods and services. Based on responses, a total of eight currencies were



analysed. The results show that 81% of exporters use the euro in more than 10 % of their imports (transaction value).
The Czech crown is used by 20% of exporters for more than 10% of imports, followed by the U.S. dollar with 16% of
exporters for the same amount of imports. There is little evidence of use of other currencies in this study. As we
analysed the purchase currencies by Czech exporters the interdependence of the share of exports on total sales and the
share of imports on total costs was identified. The results show that 26.67 % of firms import more than they export.
This means their share of imports is higher than their share of exports. The article concludes exporters may benefit by
adopting the Euro, even for their import sourcing activities, as the majority of exports are destined for the Eurozone.
Consequently, under these circumstances, by using only the Euro for import purchases, foreign exchange risks should
be largely nullified enhancing international procurement pricing certainty for Czech exporters sourcing abroad.

Economic Growth, Foreign Direct Investment and Privatisation in Egypt pp 138-159
and China: Preliminary Results
Rania Ihab Naguib, Plymouth University, U.K.

Fangya Xu, Plymouth University, U.K.
Abstract: Over the past four decades, Egypt and China have exhibited high growth rates, though at varying speed.
Both countries have gone through structural adjustment, liberalisation and privatisation programmes in the past years.
In this paper, we aim to examine the effects of privatisation, and FDI, along other economic determinants, on the
economic growth of China and Egypt over the period 1970s — 2010s; using cointegration and error correction model
(ECM). The preliminary results indicate that privatisation and FDI seem to have significant effects on economic
growth over the short run in China, while they affect economic growth in Egypt over the long-run.

The Influence of Women on Bribe Giving in International Business pp 160-167
Subarna Samanta, School of Business, the College of New Jersey, USA

Rajib Sanyal, Willumstad School of Business, Adelphi University, NY, USA

Abstract: An analysis of bribe-giving data indicates that firms based in countries that are strong political democracies
and where women are highly empowered are less likely to give bribes when conducting business internationally.
Social and economic status of women at par with men in a society along with robust liberal political democratic
institutions that enable broad-based participation in governance contributes to women having a salutary effect on
corporate hygienic conduct. The findings suggests that one approach to combating bribery would be for national
governments and the international community to invest heavily in gender development and support democratic
practices.

Knowledge, Innovation and Interaction pp 168-180
Maria Cristina Ortigao Sampaio Schiller

UERJ, ENCE-IBGE, Rio De Janeiro, Brazil

Abstract: Innovation has been traditionally a complex task involving several actors from various organizations that
combine different resources and ideas. This increased complexity has been growing in the last few years as well as
the necessary knowledge for innovating which has been geographically dispersed and the way in which the actors
interact has been modified. It has been observed that companies have been adopting network models. Focusing on
these questions many authors sustain that local and digital interactive learning promotes knowledge. This paper
analyses how transfer of knowledge occurs between companies and institutions in the ambiance of networking. In the
first wave of innovation the focus was to evaluate the transfer of knowledge. The second wave was to emphasize the
social, cultural, the organizational aspects. The concept of knowledge embedded in social relationships led to
researches to appreciate the concept of social capital. The challenge is the construction of networks where the objective
is the presence of the culture of knowledge which encourages proactive behavior and the sharing of knowledge. The
paper is structured as follows: an introduction, the second section discusses the theoretical framework, section three
presents the empirical research in Brazil and finally the conclusion.

An Exploratory Study of Hong Kong Consumers’ Use of Social Network pp 181-193
Sites (SNS) for Product Information Search
Kwan-Yu Yeung, Hang Seng Management College, Hong Kong



John Stanton, University of Western Sydney, Australia
Abstract: This study explores how consumers perceive the value of using social network sites (SNS) for product
information search. It seeks to understand when and why consumers, with varying levels of involvement in SNS for
social purposes, determine to use SNS for product information search and how they determine when to end a search
using SNS. A qualitative approach of face-to-face focus group discussions and in-depth interviews ensued, followed
by an analysis of their responses by group and across-groups. The findings of inter-group differences suggest the need
for appropriate SNS marketing strategies tailored to different types of targeted SNS users.

Governance in Australian Not-For-Profit Sporting Organisations pp 194-202
Sonia Shimeld, University of Tasmania, Tasmania

Patricia Stanton, University of Newcastle, Australia

Abstract: Demands for the Australian not-for-profit sporting sector to become more “accountable” have resulted in
governance structures that have received little research attention. This paper seeks to discover what the not-for-profit
sporting organisations understand by governance and the associated need for a suitable governance structure and
identifying what structures they are using. A sample of five sporting organisations in an Australian state was studied
to ascertain their governance structures. Using interviews with key persons in each of the organisations, governance
was found to be “direction and leadership”, not “control” as implied by formal governance structures found in the
forprofit sector. This finding reflects their volunteer member-base and the need to maintain good relationships between
members. Governance structures were a mix of legal requirements and informal structures reflecting the nature of their
sport. The informality reflects their reliance on volunteers who are integral to these not-for-profit sporting
organisations. Their impact on corporate governance is significant. Board members emerge from these volunteers and
their interest in the sport. Despite having no so-called governance skills, board members were able to discharge their
primary accountability of running their particular sport. The paper notes that the role of volunteers in organisations is
little researched but deserving of attention as they play a significant role in the not-for-profit sector.

Implications of The ECB’s Unconventional Monetary Policy for the pp 203-225
Banking Sector and Financial Markets

Silvia Trifonova

Department of Finance

University of National and World Economy (UNWE), Sofia, Bulgaria &

Venelina Trifonova

Department of Economics

University of National and World Economy (UNWE), Sofia, Bulgaria
Abstract: The key objective of the paper is to explore the unconventional (non-standard) monetary policy measures
undertaken by the European Central Bank (ECB) in response to the global financial crisis. This research is focused on
the ECB’s accommodative monetary policy at nominal interest rates, close to zero or even below zero, which started
in June 2014. The ECB has gone beyond the zero bound on nominal interest rate on deposit facility and this provokes
our interest to analyze what are the implications stemming from this monetary measure for the banking sector. The
paper put emphasis on the impact of the ECB’s unconventional monetary policy on the Bulgarian economy and, in
particular, on the directions and monetary policy instruments of the national central bank (Bulgarian National Bank).
The transmission channels of the monetary policy decisions are identified in the context of the currency board
arrangement functioning in Bulgaria.

The Importance of Internal Financing for Croatian Corporations During the pp 226-240
Financial Crisis Martina Sopta

Graduate School of Economics & Business

University of Zagreb, Croatia &

Ivan Santini

Graduate School of Economics & Business, University of Zagreb, Croatia



Abstract: The European Commission specifies the dependence on external financing as the cause of economic
stagnation in the recent years in Croatia, while delaying fiscal consolidation can affect investment and expenditure
due to higher borrowing costs. Furthermore, the historical development of joint-stock companies (corporations),
owned by many shareholders, has shown that their formation was the key innovation of the capitalist system. Since
the end of the nineteenth century and the early twentieth, although with different intensity, in some highly developed
countries, they have developed into decisive and central actors of strong national economies. Their crucial importance,
it seems, will not lessen even in the era of globalization, so their role will be equal if not greater, within the global
economy. A special characteristic of joint-stock companies is reflected in the fact that a significant number of them
developed internal mechanisms for coordination which also include internal financing. The act of transition from the
element that we could call self-financing or internal financing to a structure that is a mix of internal and external
financing represents a serious and difficult task for joint-stock companies; how do they determine an adequate
financing structure subject to permanent business operation? Taking into consideration the influence of behavioural
finance it is a necessary to reanimate the role and importance of internal financing, and to deeply understand the role
of internal financing within the structure of financing and capital structure. The paper we shall make a systematic
presentation of the theory of growth and development of joint-stock companies in interdependence with the theory of
capital structure. It identified implicit messages about the importance of internal financing in terms of asymmetric
information and the increasing problems of agents. More precisely, the theory of hierarchy of sources of financing,
while putting emphasis on a more sophisticated view of capital structure, stimulates idiosyncratic discussion in which
it is advisable more than ever to rely on the achievements of the theory of the agent capital structure. We also
determined the area of managerial discretion regarding investment projects, which brought the relationship of the
management and freedom of decision-making in choosing how to finance joint-stock companies under scrutiny in
order to prove that higher internal financing means lower financial constraints and vice versa, which should be one of
the key guidelines for further research in this internal segment of corporate finance.

Non-Regular Employment of Women and Economic Growth pp 241-252
Kei Murata

Faculty of Humanities and Social Sciences, Shizuoka University, Japan

Abstract: This paper analyzes the interaction between non-regular employment of women and economic growth
pattern by overlapping-generations model, mainly based on Galor and Weil(1996), Groezen, Leers and
Mejidam(2003), and Cardak(2004). In this paper, we assume that there are two types of individuals, men and women,
depending on Galor and Weil(1996), and household's utility level is influenced by their own consumption level,
childcare time, and the educational expenditure to their children, mainly based on Cardak(2004). We assume that a
household assigns the leisure to childcare and extend the analysis of human capital accumulation in Cardak(2004). In
this paper, we assume that the individual's human capital level is determined by the parental human capital level,
educational expenditure from his/her parents, and parental childcare time. Moreover, we introduce pay-as-you-go
pension system in the model, which depends on Groezen, Leers and Mejidam(2003), and consider the effect of public
pension policy to rise the rate of pension insurance on fertility rate, nationwide human capital accumulation, and
economic growth pattern. This paper is motivated by declining birthrate, aging population and rising the rate of pension
insurance in Japan. In recent Japan, although women have same educational background and ability as men, most
women become non-regular employment after marriage and delivery, and it reduces household income and increases
the burden imposed on educational expenditure. We find that non-regular employment of women and the public
pension policy to rise the annuity price fall fertility rate and it may have negative effect on economic growth in a whole
country.

Pay-As-you-Go Pension, Human Capital Accumulation and Economic Growth pp 253-262
Kei Murata

Faculty of Humanities and Social Sciences, Shizuoka University, Japan
Abstract: In this paper, we consider the interaction between pay-as-you-go pension and economic growth pattern by
overlapping-generations model mainly based on Groezen, Leers and Mejidam(2003) and Cardak(2004). In Groezen,
Leers and Mejidam(2003), they consider the small open economy and the income level is equal to the wage rate. They
assume that the individual’s utility level is determined only by his own consumption level in all periods and the number
of his children. But in this paper, we consider human capital accumulation and assume that the income level is
determined not only by the wage rate but also the human capital level which the individual acquires. We assume that



the human capital level is determined by the parental human capital level and the educational expenditure from his
parent, and the individual’s utility level is influenced by the educational expenditure to his children, which depends
on Glomm and Ravikumar(1992) and Cardak(2004). In Glomm and Ravikumar(1992) and Cardak(2004), they assume
that the population size in a period is constant. But in this paper, we assume that the number of children is determined
by the individuals and the population size is variable. This assumption has an influence on the educational expenditure.
Japan is known as an aging society and the government rises the rate of pension insurance to improve social security.
In this paper, we suggest that this improvement has surprisingly positive effect on nationwide human capital
accumulation, but there is no guarantee that it has positive effect on economic growth in a whole country.
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Gauging the Impact of Institutions on Economic Performance of Sudan: pp 1-12
Evidence from an ARDL Cointegration Approach Constantinos
Alexiou & Joseph G. Nellis

Cranfield University, United Kingdom
Abstract: The objective of this paper is to explore the extent to which conventional methods used in the majority of
relevant growth studies can successfully interpret the economic performance of a highly underdeveloped North
African country such as Sudan. Applying an ARDL bounds-testing approach to cointegration proposed by Pesaran, et
al., (2001) we look into the short-run as well as the long-run relationships between institutional and various other key
economic variables and economic growth over the period 1972-2008. The empirical results obtained suggest that for
the Sudanese economy, institutional quality plays an instrumental role in conditioning economic performance.

What Effect does Anti-Corruption Legislation have on Worldwide Corruption pp 13-24
Mary L. Sims & Steven Byrd
Arcadia University, USA

Abstract: The proliferation of anti-corruption legislation has not eliminated corruption around the world. The U.S.
Foreign Corrupt Practices Act, the United Nations Conventions, and the UK legislation in particular will be
examined. In conjunction with other worldwide statutes and regulations, is this enough to change the worldview of
corruption, or do we need something more? This paper reviews these issues and proposes what really needs to
happen to limit and/or permanently end corruption and its negative influence on the world, its economy and its
people.

Small Entrepreneurs and Increasing Returns: Their Butterfly Impact pp 25-35
M. B. Neace
CEOQO, Therainmakers-TBL/Professor Emeritus, Mercer University, USA
Xin Gao

Therainmakers-Tbl/Senior Tour Leader, Silk Road, USA
Abstract: A significant body of literature supports the concept that small perturbations may have sustaining and
evergrowing impacts on their environments — butterfly impacts. This occurs throughout the cosmos and surely here
on Earth. We believe small entrepreneurs in their disruptive efforts can have these same ‘butterfly’ impacts, leading
to increasing returns. We review literature of increasing returns and Lorenz’s Butterfly Effect applying those findings
to our past research of small entrepreneurs. Four models are discussed that additively demonstrate this process leading
to increasing returns and potential for butterfly impacts. The result is a holistic paradigm of entrepreneurship.

Participatory Evaluation of Performance in Multi-Unit Business Organizations pp 36-44
Mahmoud Yousef Askari



Al Ain University of Science and Technology, UAE
Abstract: This paper sheds light on the use of participatory evaluation in the practice of performance measurement.
The paper argues that a participatory approach could be used in performance measurement in which managers of units
participate in the understanding phase of the evaluation process of their units. The paper highlights the following
questions: (1) Can business organizations utilize social construction as a theoretical framework in the performance
measurement process? (2) Can quantitative measures of performance reveal the true picture of a business unit? (3)
Can a participatory evaluation approach increase organizations’ understanding of local realities in each business unit?

The Anglo-Saxon New World Wine Producers’ Paradigm Shift in Wine Business pp 45-56
Emiliano C. Villanueva

Eastern Connecticut State University, USA
Abstract: This article explains how non-traditional countries in the field of wine had an outstanding performance in
global markets, reshaping the wine global trade in the late twentieth century and early twenty-first century.
Explosive growth in the last several decades of the twentieth century stared with traditional European producers in
the 1970’s, and then in non-traditional producer countries such as Australian and the United States in the 1980’s. The
Anglo-Saxon New World started their own wine exports boom presenting certain competitive advantages over their
traditional competitors; these competitive advantages were 1) a better approach to new consumers, 2) an innovative
operational and productive approach, 3) a simpler marketing and communications strategy, and 4) a strong and
cohesive public and private support to exports.

The Shift to the Cloud — A Strategic Move by Southern California Edison: pp 57-63
Difficulties, Benefits, and Management Considerations. A Case Study

Ala Hijleh

University of La Verne, United States of America

Loay Alnaji

Al Ain University of Science and Technology, United Arab Emirates
Abstract: Cloud computing is an on-demand computing utility for companies (as well as individuals) to use. The
move to the cloud requires much effort, planning, and a strategic plan. Southern California Edison (SCE) realized the
importance and emergence of this new concept several years ago, since then, they put plans and procedures in place
to shift some processes to the cloud to increase efficiency and improve service quality. The purpose of this research is
to explore three parts of this strategic shift: SCE cloud-transformation strategy, the benefits and risks from the move,
and managers’ views of the final result when the move is completed. The paper also presents suggestions and

recommendations to help other organizations that are moving to the cloud. This research answers the following
question: What benefits and difficulties has SCE encountered while moving some of its services to the cloud?

From The “After” to the “Amended” Washington Consensus pp 64-71
John Marangos & Panagiotis Kontakos

University of Macedonia, Greece

Abstract: The investigation of the “After the Washington Consensus and what we name the “Amended Washington
Consensus” and the comparisons with the original Washington Consensus, as developed in this paper, provides us
with a new context to uncover the policies implemented and/or imposed in developing countries. It appears that the
After the Washington Consensus consists of the addition of new policies, as for example institutions, without
dismissing and demanding the completion of the original policies. The Amended Washington Consensus requires
adding reforms targeting development in a pro-growth and pro-poor way. Nevertheless, the underlying principles of
the consensus remain consistent with the free market approach of orthodox economics.

The Impact of Credit Crisis on Customer’s Trust and Life Style in UAE pp 72-79
Rashad M.Y. Al-Saed & Gouher Ahmed
Skyline University College, UAE

Abstract: The Global Financial Crisis of 2008, starting in the USA and spreading to other parts of the world including
the UAE resulting in global economic downturn, has shaken the customer confidence and trust in the banking system



, as the one responsible for the eventual credit crisis and the resultant consumer/customer crisis . This paper sets to
investigate the impact of credit crisis on the trust of Customers& life style in UAE, to which extent this crisis impact
the loyalty, convection, preferences and satisfaction of customers& what strategies, policies these banks could take to
reduces these influences and enhance the customers trust. Based on literature review and different concepts of
researchers. The study moves on to create a conceptual model in which they proposed framework to get results of the
research, the framework explores if the credit crisis impacts the components of consumers’ trust & life style? The
Model for it is the sequential crisis creating a crisis of bank customer confidence and trust in banking, in terms of
customer satisfaction of expectations and values and loyalty or infirmity or good will. The presumptions underlying
the exercise is that the crisis creates a reduced trust in banking in terms of reduced customer satisfaction, against
expectation and perceived values and brand loyalty or Association. The population of the study composed of residents
of the United Arab, randomly selected, the researchers developed questionnaire consisting of various items, these were
send to reviewer for validation, and verification of the questionnaire, and it was approved.545 survey distributed, 462
received, the respondent rate was 85%, ie these many people filled in the questionnaire with their reviews. The data
used for the purpose of the study is primary and secondary. The data pertains to age, income, education, occupation,
expenditure, savings, and their rise and fall as a result of the financial crisis and its impact on their income and
expenditure pattern of the sample respondents. The secondary data pertains to banking, income, growth and other
particulars pertaining to the young and very fast developed state of the UAE. Our research confirms the impact the
credit crisis had on the average customers’ trust and relationship with bank. The industry across UAE has witnessed a
retailer shifts in Trust. Loyalty management and personal customers’ retention has been such an issue for the sector:
something never experienced before. With change comes both opportunities & threats. Banks that can react to rapidly
shifting customers’ demands will emerge as strong ones. Banks should work proactively to prevent attrition by
analyzing the relationship. Banks should be away from the pre-crisis they must be customer centered.

Household Consumption Pattern in Al-Ain, UAE pp 80-91
Salem A. Al-Jundi & Reyaz Ahmad
College of Engineering and IT

Al Ain University of Science & Technology, Al Ain, UAE
Abstract: What is the consumption pattern of a typical household in Al-Ain, UAE? To answer the question, a template
of a household budget is developed through discussion. It is found that households spent 22% of their total
expenditures on housing, 16% on non-durable goods, 15% on education, and 10% on recreation. The remittance
reached 6% of household income, and saving was 17%. Households received loans equal to 6.6% of income. A simple
linear consumption function is estimated. The marginal propensity to consume equals 0.67. We concluded that there
is a high degree of consumerism and social solidarity in Al-Ain society.

Flexibility of Human Resource Portfolio and Labour Market pp 92-101
Yoshihiko Fukushima

Waseda University, Japan

Abstract: The paper present a theoretical analysis of the macroeconomic impacts of a change in the employment
adjustment cost for skilled regular workers when skilled labour and unskilled labour are complements. In general, the
cost of employing skilled workers is greater than the cost of hiring unskilled workers. While at the same time, the
productivity of skilled workers is higher than that of unskilled workers. Firms attempt to maximise their profits by
adjusting their human resource portfolio. However, in practice, firms can’t always change their human resource
portfolio instantaneously because of many restrictions such as labour legislation and labour union. These restrictions
increase the employment adjustment cost. The paper examines how an increase in the employment adjustment cost
for skilled workers affects the labour market outcomes. The model shows the influences of the labour market rigidity
on employment and the welfare of workers in a general equilibrium framework.

Criminal Enforcement of Economic Crimes in the United Arab Emirates pp 102-112
Mohammad A. Alkrisheh
Alain University of Science and Technology, United Arab Emirates

Abstract: The economic crimes are considered among the most serious crimes, as it poses a threat to the economy of
states and all the significant corporations and institutions, leading to financial and social catastrophes threaten the lives



of its employees and society at large the loss of their savings and their sources of income. On the other hand, illegal
practices carried out by major multinational companies and its control over the economy nationally and internationally
increases the risk of economic crimes, prompting many countries and organizations to be alarmed and combat
economic crimes in various manners. As the UAE is an integral part of the international community, and in the context
of its economic and legislative reform held in line with the creation of the appropriate climate for economic
development that intends to promote Direct Foreign investment and trade liberalization in order to attract Arab and
foreign capital as well as encourage capital of UAE to participate in economic development projects. Hence, the threat
economic crimes uphold to the economy in the light of globalization is massive; such as money laundering crimes,
and crimes of the stock market, could be noted. Therefore, an analytical examination of the UAE criminal and
economic legislation that tackles such crimes, the adequacy and effectiveness of such provisions are essential.

Measuring Investments in Human Resources: Theory and Practical Application  pp 113-127
Abedalrazzak Alshehadeh & Jamal EI-Harami

Al-Zaytoonah University of Jordan, Amman, Jordan

Abstract: This study aimed towards showing the possibility of applying general basis of accounting measures for the
value of investments in human resources on all accountancy units, establishing its origin according to scientific
characteristics of the origin. Manifest of the most important literature of accounting thought about the characteristic
liable to accounting measure in the scope of research on methods of measuring which should be followed to measure
investments in human resources. The study concluded that: the main problem is with those in charge of the accounting
process in regard of measuring investment in human resources which is defined characteristics liable to measuring and
how it is done and how it contributed in the creation of added value to the company for the long ran since the defining
characteristics are liable to measuring in human resources. This is not an easy process because of dissimilarities of
those characteristics in the categories and the elements of human resources within a single accountancy unit.
Measuring investment value of human resources has two aspects: accounting and administration. As for the accounting
aspect, which is the basic in this case, there is need for agreeing on one method or more to measure and evaluate main
characteristics of human resources and how to show it in companies’ financial results. It is well known that there is
no complete equation to measure the value of investment in human resources agreed upon among scholars in
accountancy knowledge. The subject of measuring investment value in human resources is till among the topics which
accountancy thoughts fluctuates between acceptance and rejection in the ideas of rejectionists and the agreeing to this
thought despite it is from the practical side exits in all companies through many practices and the tangible and
intangible accountancy evaluations but it is not called human resources accountancy.

The Role of Treaties in the Protection of Foreign Investment pp 128-133
Hussein A.M. Elmogy

Al Ain University of Science and Technology, United Arab Emirates

Abstract: In spite of the expansion of international economic relations in modern times, no general rules in the field
of foreign investment have emerged on the international plane. The conflict between the developed and the developing
states on the standard of protection of foreign investment hindered the adoption of a multilateral agreement on foreign
investment. While the efforts to conclude an international convention on the protection of foreign investments have
failed, numerous bilateral investment treaties (BITs) have been adhered to by states. BITs have a dramatic impact on
host countries, in addition to their potential role in the liberalization of the international economic system. They
establish a special framework determining the rights of foreign investors and obligations of host states. But BITs do
not offer balanced investment relations among the parties, they are merely a product of unequal bargaining power.
Therefore, they do not give rise to an international legal regime reflecting a convergence of interests in the field of
foreign investment. Rather, they are considered lex specialis in that they bind only the parties concerned. The actual
model of BITs belongs to the last century. It needs to be revised to take into consideration the recent development of
public international law reflecting a gradual shift in perspective towards globalism and the evolving new paradigm of
foreign investment. Modern BITs should maintain high levels of investor protection, but also prescribe its
responsibilities and incorporate the needs of the host states. As they proliferate, they may perhaps weave into a general
framework, if not a formal international agreement on foreign investment.

A Comparison of MBA Programs in Canada pp 134-139



Katie A. Flood & Kelly Brewer-Balch

Memorial University of Newfoundland, Canada
Abstract: The constitutional responsibility for Canadian universities lies with the provinces and territories which are
instrumental in determining provincial tuition fees (Fisher et al, 2009). Provincial and territorial governments provide
the majority of funding to their public universities with the remainder consisting of research grants and partial fees
coming from the federal government (AUCC, 2000). Provincial governments differ in their funding to post-secondary
education with the majority of costs being the responsibility of the student. As of 2014, there are 44 universities in
Canada that have the authority the degree, Master of Business Administration, three of which will be examined in this

paper.

Tax Morale and Tax Compliance in France, Germany and Austria pp 140-150
Vasileios Vlachos, Aristidis Bitzenis & Panagiotis Kontakos University

of Macedonia, Greece

Abstract: This paper attempts to identify which factors have an impact on tax morale and tax compliance in a selected
sample of developed countries, and particularly France, Germany and Austria. Empirical evidence retrieved from other
contemporary studies is utilized for this purpose, based on an extended literature review performed by the authors.
The methodology used is that of descriptive analysis. Comparative profiles for each of the three countries were
developed, with reference to various aspects of shadow economy, including corruption, tax avoidance, social
contribution avoidance, undeclared or illegal work, shelf consumption, illegal acts (black or underground economy).
The determinants depicted in the findings of MIMIC approaches are underlined. Our ultimate aim is to use the three
countries as benchmarks and input for future work; specifically, for the performance of a qualitative analysis and the
comprehension of tax evasion in the case of Greece, so that we can reach essential and thorough proposals to the Greek
government in order to contain the problem.

An Exploratory Study of the Usage Level of E-Commerce among Small pp 151-157
and Medium Enterprises in Abu Dhabi, United Arab Emirates

Ahmad Ghandour

College Of Business Administration

Al Ain University of Science and Technology, UAE

Abstract: The potential of eCommerce in the Middle East is high due to the booming of internet spending affecting
future business in the region. In the gulf region, United Arab Emirates creates an effective e-commerce environment
and leads the way. However, SMEs that dominate sectors have low level of e-commerce adoption. While SMEs in
UAE have access to the internet, they are not utilising it for e-commerce purposes. This research aims at exploring the
status of E-Commerce by understanding the drivers for growth and barriers to adopting E-commerce technology within
SMEs in Abu Dhabi. The paper fills an identified gap in the literature by exploring E-Commerce adoption barriers in
Abu Dhabi, and makes a contribution towards understanding the status of E-Commerce in UAE. Recommendations
conclude this paper.

Contributions of the Informal Sector towards the Development of Entrepreneurship pp 158-167 in
Bauchi Metropolis Bauchi State, Nigeria

Saddiqg Sani Abubakar & Musa Kallamu Hassan

Abubakar Tatari Ali Polytechnic, Bauchi- Bauchi State, Nigeria

Abstract: The informal sector in Nigeria has being recognized as an integral part of the country’s economy and has
contributed immensely in the development of entrepreneurship in the country. The aim of this paper is to investigate
the role of the informal sector in the growth and development of entrepreneurship in Bauchi metropolis Bauchi state,
Nigeria. To carry out the investigation, this paper adopted focus group discussion method as a basis of analysis. The
result shows that the economy of the metropolis is largely informal and average earning in the sector is higher than
that of the formal sector. The result also found out that the growing informal sector in the metropolis has inspired
entrepreneurial spirit among the teeming unemployed youth in the metropolis. Inadequate finance, epileptic power
supply, technological backwardness, illiteracy; insecurity are some factors militating against the development of the
informal sector and entrepreneurship in the metropolis. To this end, it is recommended that the government should



promote the sector through; adequate financing; bringing wide range of the informal sector activities into the formal
sector without discouraging innovation and dynamism; promotion of enterprise culture which will induce self-reliance,
risk-taking, and an environment which rewards effort and initiative.

Shadow Economic Activities in Italy, Spain and Switzerland: pp 168-181
A Review of the Literature

Vasileios Vlachos, Aristidis Bitzenis & Panagiotis Kontakos University

of Macedonia, Greece
Abstract: This study surveys the literature on size of the shadow economy, its determinants, informal labour, tax
evasion, the relationship between the shadow and the formal economy, and the determinants of corruption and its
relation with the shadow economy in a selected sample of three countries. Empirical evidence retrieved from other
contemporary studies is utilized for this purpose, based on an extended literature review performed by the authors.
The methodology used is that of descriptive analysis and comparative profiles for each of the three countries are
developed. Our ultimate aim is to use the three countries as benchmarks and input for future work; specifically, for
the performance of a qualitative analysis and the comprehension of tax evasion in the case of Greece, so that we can
reach essential and thorough proposals to the Greek government in order to contain the problem.

Information Quality Framework pp 182-191
Zina Houhamdi & Belkacem Athamena

Al Ain University of Science and Technology, UAE

Abstract: This paper discusses a general, meaningful and repeated problem in information systems practice: under
investment in the client information quality. Many organizations need precise financial models so as to initiate
investments in their information systems and associated processes. Nevertheless, there are no broadly recognized
strategies to accurately combining the expenses and profits of potential quality enhancement to client information.
This can result in inadequate quality client information which influences the organizational goals. Further, the absence
of such a strategy impedes the ability for Information System (IS) developers to discuss the investing case in
betterments since the organizational resources access is dependent on such a case being made. To address this problem,
we propose and assess a structure for generating financial models of the expenses and profits of client information
quality. These models can be exploited to select and prioritize from various candidate interventions across multiple
client processes and information resources, and to set up a business case for the society to make the investment. As
the work tried to provide and evaluate an artifact instead of answer a question, design science was identified as the
most suitable research approach. With design science, utility of a conceived artifact is precisely established as the goal
rather than the theory truth. So instead of following a process of expressing and answering a sequence of research
questions, design science develops by constructing and evaluating an artifact. In this case, the framework is built as
an abstract artifact, incorporating models, measures and a method.

Clusterization as a Function in the Increase of Competitiveness of the pp 192-201
Croatian Shipyards Marko

Kolakovic

University of Zagreb, Croatia

Miljenko Pavlakovic

Croatian Electricity, Croatia
Abstract: Small enterprises become leaders of development of modern market economy. They create new jobs and
increase competitiveness. The globalization of markets resulting in a reduction of various trade and business barriers,
promotes free competition in any sector globally. Regions and governments realize that they have to compete on the
international stage in the industries in which possess comparative advantage. Often this is done through small and
medium enterprises and their associations - clusters. Clusters are geographic concentrations of interconnected
companies and institutions for a specific reason and areas. Companies that operate in the cluster have greater
competitive advantage, lower transaction costs; achieve a better flow of information, knowledge and ideas. In this way
creates a positive stimulating and innovative environment in the cluster which encourages companies to continuously
improving and adapting business functions to changes in the market, which ultimately results in a greater ability to



export. Shipbuilding is one of the most important industries in Croatia, according to which the income is realized, as
well as to the number of direct and indirect employees. The current state of the Croatian shipbuilding industry indicates
a significant backlog of industry leaders. There are numerous suggestions and ideas to increase the competitiveness
for this Croatian extremely important industry. One possible solution would be to increase the competitiveness of
companies and strategic linking those creating clusters. Special emphasis in this paper will be given to small and
specialized shipbuilding as a great export potential for the Croatian economy as a whole.

Outsourcing the Internal Audit Function in United Arab Emirates pp 202-210
Riham Suleiman Mugattash
Al-Ain University of Science and Technology, Abu Dhabi Campus, UAE
Azhar Zia-Ur-Rehman

Rehmaniyah Management Consultants

Abstract: Organizations decide to outsource the internal audit function for many reasons. Most reasons fall into the
categories of cost efficiency, the need for specialized technical expertise; the need to build capacity and to improve
the quality of the audit. In this paper, we examined the determinants (cost saving, technical competence, corporate
governance strategy, and bank size) associated with the bank decision to outsource the internal audit function in UAE.
A questionnaire was designed; and distributed to the survey sample which consists of the Chairmen of audit
committees, chief internal auditors, and the internal auditors in the banks listed in ADX in UAE. Results revealed no
significant relationship between (cost saving, technical competence) and the decision to outsource the internal audit
function and the results indicates that there is a significant positive relationship between corporate governance strategy
and the decision to outsource the internal audit function. Moreover, the results show that there is a significant negative
relationship between the bank size and the decision to outsource the internal audit function, this means the big banks
size are, the less tending to outsource their internal audit functions.

The United Arab Emirates and Regulating Foreign Investment pp 211-216
Competition Incentives Abdullah

Nawafleh

Al Ain Science and Technology University, UAE
Abstract: Attracting foreign investment has become increasingly competitive among governments worldwide in order
to enhance their economies. In addition, governments are engaged in intense competition to sustain their existing
business while at the same time trying to attract new ones by granting subsidies. These subsidies to business have
become an issue of significant concern on a regional and international level. The main aim of my paper seeks to
explore how the United Arab Emirates within its federal system could co-operate, to prevent subsidy races and adopt
a union-wide regulation on subsidies. The paper suggests that the United Arab Emirates could regulate subsides by
adopting the most substantial control method, which is embodied in the European Union Guidelines on Regional Aid.

Shadow Economy and Corruption in Greece: pp 217-226
Recommendations for a Microeconomic Survey

Vasileios Vlachos, Aristidis Bitzenis & Panagiotis Kontakos University

of Macedonia, Greece
Abstract: The paper discusses the determinants of shadow economic activities and corruption in Greece as indicated
(or insinuated) by relevant studies. The concepts of tax evasion and informal labour (or undeclared work) are explored
respectively. Our final aim is to build on the discussion so far in order to propose a questionnaire approach for the

collection of primary data that will reflect the typology of the Greek taxpayer and to designate orientations for the
econometric analysis of the data.

ESP Projects and the Coursebook Industry in the Middle East and North Africa: pp 227-233
Aspirations for Change and Development
Abdelghani Remache



Al Ain University of Science and Technology, United Arab Emirates

Abstract: The most renowned ESP projects and ESP course book titles departed from the countries of the Middle East
and North Africa (MENA) as a modest classroom experiment and a few bold research articles in particular areas of
Scientific English to become a multi-million-dollar industry. In the seventies, there was a strong movement among
oil-producing states of the Middle East and North Africa to adopt English as the formal medium of instruction in
science and technology disciplines. Later, the opening of English-medium educational opportunities to Arab nationals
in various fields of study has led to a huge demand of specialized materials. Hence, with money flowing in, many
western instructors present at that time in the MENA region were joined by several others most of whom converted to
material designers. This has resulted in an unprecedented increase in the number of course books produced and
published. The present article describes the national needs and aspirations of the MENA countries and their endeavor
to strengthen the development of their economies as well as the story behind the growth of ESP projects and the course
book explosion that it had generated. The article also reviews the various ESP projects that emerged in the MENA
region 40 years ago and makes some predictions for the future of world ESP and the textbook industry related to it.

Striving to Become an Entrepreneurial University to Bridge the Gap between pp 234-241
Knowing and Doing: A Study on Al-Zaytoonah University of Jordan
Firas Rifai

Al-Zaytoonah University of Jordan, Amman, Jordan

Abstract: In the age of technology and knowledge communities, labor and capital are no longer considered the main
production factors. Knowledge and human capital are becoming exceedingly important in strengthening the economic
growth and development. Universities are one of the leading resources for knowledge generation. Research is
considered one of the pillars universities rely on promoting its faculty, renewing its license or even gaining
international accreditation. With all published researches, a gap between this knowledge and practicing it, is becoming
increasingly noticeable. This gap is called the Knowing-Doing-Gap. To reduce this gap, researchers and universities
worked on setting a framework to ensure that part of the knowledge generated is applied and practiced in the market.
Such universities are called "Entrepreneurial Universities”. This paper explores the definition of entrepreneurial
universities and the conditions for becoming an entrepreneurial university (on both macro and micro levels).
Furthermore, the paper sheds light on the steps taken by Al-Zaytoonah University of Jordan striving to become an
entrepreneurial university through bridging the gap between knowledge and application. The paper answers the
following question: “What steps is Al-Zaytoonah taking to address the knowing-doing-gap?”

Determinants of Teaching and Research Efficiencies: pp 242-252
A Study of Business and Economics Schools at Emirati Universities
Tamer Mohamed Shahwan

Al Ain University of Science and Technology, UAE

Abstract: This study investigates the basic factors significantly affecting the overall performance within UAE
business and economics schools in terms of teaching and academic research efficiencies. The findings show that
previous school trajectory characteristics such as attendance at independent (private) schools before university
positively affects the teaching efficiency, as measured by the mean value of the Cumulative Grade Point Average
(CGPA). Regarding research efficiency, research grants and the number of publications are significantly positively
associated. Moreover, the findings highlight the significant positive impact of graduation rate on both teaching and
research performance.

Framework for Evaluating the Effectiveness of Data Mining in the pp 253-257
Analysis of Dynamic Data for Supporting Financial Decision-Making
Nasser Taleb & Elfadil A. Mohamed

Al Ain University of Science and Technology, United Arab Emirates

Abstract: Most of the literature today defines data mining as the process of discovering hidden patterns from large
amount of data. The discovery of such patterns involves solving problems by analyzing data already present in large
amount. The discovered patterns must be meaningful in that they lead to some advantages, usually economic
advantages. Data mining has been widely used in several fields. Among these fields is the financial analysis. This



paper presents a framework for evaluating the effectiveness of data mining in the analysis of dynamic data for
supporting financial decision. This framework suggests the integration of data mining tool in the decision support
systems, an interactive computer-based for supporting decision making. DSS is regarded as information system tool
for solving problems of semi-structured or unstructured nature.

Behavioral Health Economics Diabetes in United Arab Emirates pp 258-273
Seham Abd El-Wahed Koura

Al Ain University of Science and Technology, UAE

Abstract: In its few short years of existence the United Arab Emirates has achieved remarkable economic growth.
However, along with this new-found wealth the country is struggling to cope with a growing epidemic of diabetes that
if left unresolved and uncontrolled could significantly affect the future prosperity of this land. Diabetes complications
and mortality create social and economic challenges that affect society as a whole. The UAE is ranked 15th worldwide,
and is classified as the 3" around the Middle East with 18.98% of the UAE population living with diabetes. My
research analyzes the benefits and costs of treatment programs and health interventions that target diabetic patients’
problems. We are focusing to examine the quality of and access to various prevention, treatment and rehabilitation
services working to reduce the human and societal costs of diabetes. Additionally, we will investigate how
organizational structures, financing, cost, and service delivery relate to access and quality of care as well as treatment
outcomes.

Market Timing of Multi Consecutive Day Insider Trades pp 274-282
Sobhy Elkhatib
Al Ain University of Science and Technology, UAE
Mohamed S. Elkhatib

Wilfrid Laurier University, Canada
Abstract: The trading behavior of corporate insiders elicits close attention from the financial community. Corporate
insiders have favored access to material private information, and they are in authority to shape it. The goal of this
paper is three-fold: (1) it provides evidence that insiders are indeed able to forecast future stock price movements; (2)
the extent to which insiders are able to time their cluster trades should be an even more significant alarm that should
not be avoided by government regulators; (3) presents a different approach in considering insider cluster trading, which
may provide a new framework for a better understanding of insider trading behavior.

Weak-Form Efficiency: Testing the Russian Stock Market pp 283-292
Ivan Darushin & Nadezhda Lvova

Saint Petersburg State University, Russia

Abstract: The paper addresses the issue of financial market efficiency. We use a statistical study of stock returns of
the largest Russian companies and the most representative index to test the normality of distributions and, depending
on the results, to choose the statistical method and to draw conclusions about the existing forms of market efficiency.
Based on the data of the top 20 Russian stocks in terms of capitalization and the Russian Trading System Index during
the period April 23, 2009-September 23, 2013, we found that stock returns are not normally distributed and, as a
consequence, only nonparametric statistical methods should be applied to test the weak-form efficiency. Statistically
significant results of random walk tests confirm the weak form of market efficiency. Thus, in financial decisions on
the Russian stock market, investors and analysts should use appropriate methods and modify them according to our
results.
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An Empirical Test of a Model of High-Tech Entrepreneurial Careers pp 1-14
Amy E. Hurley-Hanson, Cristina M. Giannantonio Chapman
University, USA
Abstract: The dramatic success stories of entrepreneurs such as Bill Gates, Steve Jobs, and Mark Zuckerberg have
generated interest in understanding the career paths of high-tech entrepreneurs. Traditional models of careers with
their emphasis on progression through a series of defined career stages may not reflect the unique trajectories of
entrepreneurs operating in high-tech industries. This paper presents an empirical test of Hurley-Hanson and
Giannantonio’s (2013) model of high-tech entrepreneurial careers and suggests that careers researchers must
reformulate their assumptions about how the careers of high-tech entrepreneurs unfold.

Cleaning the Closet of Management Innovation: The Forgotten Stage of Exnovation pp 15-31
Laura Frost, James McHann

Walsh College, USA

Abstract: The literature portrays management innovations as outcomes of a process initiated by a problem or
opportunity and concluded with their implementation. It also suggests that these innovations may not persist; they
may eventually be discontinued, abandoned, rejected, or demoted. Over thirty years ago, a sole scholar argued that
innovations should undergo one more transformation: exnovation, or removal from the organization. This work
explores this forgotten stage of innovation. It argues the necessity of exnovation and offers a set of management
innovations as evidence. It concludes with a proposed framework for exnovation and suggestions for its future
development.

Tackling Undeclared Work in Greece pp 32-46

Achilleas Anagnostopoulos, Aristidis Bitzenis

University of Macedonia, Greece

Panagiotis Kontakos

University of Central Lancashire, Cyprus
Abstract: In Europe, an estimated €2.1 trillion of income is lost to undeclared work annually. The fight against
undeclared work is high on the EU policy agenda since the larger the shadow economy, the more difficult it will be to
achieve the employment target (to have 75 per cent of 20-64 year olds in employment by 2020), as set out in the
Europe 2020 Strategy. Based on previous studies, researchers estimate that the size of undeclared work in Greece is
one of the highest among EU member-countries. This paper analyses the nature and types of informal employment as
well as the role of labour market institutions on informal economic activities in Greece. The main factors influencing
informal employment, labour and tax regulations will also be presented in depth. As Greece is at a critical juncture
and to set the country on a sustainable recovery path, strategies for combating undeclared work will be analyzed.

Risk Comparison of American and European Stock Markets pp 47-53

Miria Bohdalova, Michal Gregus

Comenius University in Bratislava, Slovakia
Abstract: Expected Tail Loss (ETL) is a coherent risk measure that takes into account extreme events in historical
data sets. ETL estimations can be significantly improved by using the knowledge obtained from Value at Risk (VaR)
estimation. While VaR represents an expected maximum loss with given confidence level during a given holding
period, ETL is the loss one expects to suffer. The purpose of this paper is to present analytic formula for the VaR and
ETL estimates when the historical distribution returns are fitted using a normal, Student’s t and Johnson SU
distribution. We have used maximum likelihood method to calibrate appropriate distribution parameters. VaR and
ETL models are performed on the selected stock US indices NASDAQ, S&P500, European indices EUROSTOXX,
DAX and Russian index RTSI. The volatility of all stock markets has been adjusted using GARCH(1,1) models. Using
the same sample we have obtained different estimations of the 1-day VaR and corresponding ETL at 95% and 99%
confidence level. We have concluded that Johnson SU distribution is appropriate for our adjusted returns and the
estimation of VVaR and ETL better describe the risk of the worldwide stock markets.

Microeconomic Optimization Models for Network Industries Market PP 54-63



Eleonora Fendekova - Michal Fendek

University of Economics in Bratislava, Slovakia

Abstract: Currently a considerable attention to the subject of network industries is being paid in discussions on various
levels. It is understandable as network industries in fact ensure the production and distribution of energy sources which
play a key role in the developed economies. The discussions are usually focused on the question of reasonable profit
of network industries subjects and on the other hand the question of generally acceptable costs. Equilibrium on the
network industries market, as well as on any market, is being created based on the level of demand and supply on
relevant market. In this article, we will discuss the analysis of optimization models of consumers and producers
behavior on the network industries market as well as the question of effectiveness of this specific market. We will
point out certain features of network industries market where the consumer usually is not able to substitute a product
of network industry with other product of appropriate characteristics in a short time period, thus considering the
product being exclusive. This exclusivity can be formally represented in the utility function and other related analytical
tasks. In this paper, we analyze the behavior optimization model of consumers in the network industry markets.

Which Choice of Participation Level is the Rational One for Second-Pillar pp 64-71
Pension Funds in Lithuania?

Tadas Gudaitis

Vilnius University, Lithuania

Alessandro Fiori Maccioni

University of Sassari, Italy

Abstract: In 2013, new rules for participants in second-pillar pension funds were introduced in Lithuania. Participants
of private second-pillar pension funds had to make a choice regarding their further level of participation. Three options
were given: a lower contribution rate, a higher contribution rate with a governmental subsidy, or stopping further
contributions to the second-pillar system. The aim of this research is to evaluate the best rational choice for individuals
of different gender and age, depending on the expected financial return to their second-pillar accounts. The results
reveal that participating in the second-pillar system is always more convenient than abandoning participation in it,
even under the conservative hypothesis of a zero-real rate of return. A higher contribution rate can be the best choice
for young and middle-aged working persons due to a governmental subsidy, moreover, it is more convenient because
of higher expected returns.

A Review, a Theoretical Academic-Athletic Performance Model of University pp72-84
Athletes’ Compensation and a Survey

Reza G. Hamzaee, Michael A. Lent, Alex Prewitt, Zhihao Jin

Missouri Western State University, USA

Abstract: An optimal compensation of college athletes would involve both ethical and academic standards. Athletes’
education and fair compensation should not be compromised. NCAA and athletes’ affiliated institutions have made
considerable revenues for years without any adequate compensation to college athletes. A Cobb-Douglas production
function is used as a theoretical framework in which inputs include indexes of athletic and academic performance
indicators. We are proposing that students should be compensated on a competitive scale based on both academic and
athletic performances. A survey instrument given to various college students was also used in analyzing a
compensation policy, perceived as appropriate.

College Majors that Lead to Jobs pp 85-91
Maram S. Jaradat
Al Ain University of Science and Technology, UAE

Abstract: This study examines the influence of economics and labor market needs on students’ choices of majors by
focusing on factors that influence business students’ initial choice of college major and any later changes to that choice.
Data were collected using three variables from the Influences on Choice of Major Survey: potential job opportunities,
career advancement and level of payment as they related to careers after graduation. Participants were 250
undergraduate business administration majors. The decision to major in business administration was found to have



correlated significantly with job opportunities in the first year after graduation. Business choice correlates significantly
with career advancement during the second year.

“A college education is the best umbrella to shelter individuals from economic storms.”

(Carnevale & Melton, 2011)

Challenges and Opportunities of Social Entrepreneurship in Croatia pp 92-101
Marko Kolakovic, Boris Sisek & Mladen Turuk University

of Zagreb, Croatia

Abstract: Social entrepreneurship in Croatia has in recent years, mostly through the initiatives of non-profit
organizations, constantly been growing. Until the emergence of social enterprises, entrepreneurship was not perceived
as an activity that will contribute to the implementation of innovative solutions addressed at social problems while
still generating profit. At the same time, social entrepreneurship promises sustainable community development as it
includes economic, environmental and social dimensions in its activities. Wider public support towards social
enterprises is one of the reasons why this form of entrepreneurship has constantly been growing even in the economic
crisis that has affected Croatia particularly strong. Despite, many barriers to their growth still remain and are almost
the same as those in traditional enterprises, although even more exaggerated. The lack of management experience
among social entrepreneurs, lack of education, access to finance as well as numerous administrative and legal barriers
are the most common. It is necessary to overcome challenges and identify new opportunities through efficient, socially
responsible and sustainable enterprises which will to some extent transform from traditional to social. In addition to
providing insight into the possibilities of social entrepreneurship and social enterprise concept and their challenges,
the aim of this paper is to identify and analyze the potential opportunities for social entrepreneurs that may arise in the
new, stimulating framework, which was first defined in the Draft Strategy for the Development of social
entrepreneurship in the Republic of Croatia for the period from 2014 to 2020. This strategic document is mainly
concentrated on the development of financial instruments supporting social entrepreneurs, and educational and
promotional activities for social entrepreneurial activity. As more public space has recently created a greater interest
in social entrepreneurship, new good practice examples will be analyzed in the paper as well. Finally, the conclusion
about the stage of social entrepreneurship development in Croatia and guidelines for its future development will be
proposed.

The Guarantees Granted to Foreign Investments in Government Contracts: pp 102-113
the Challenges and the Solutions — a Theoretical, Practical Comparative Study
Aliaa Zakaria, Firas A. Massadeh

College of Law, Al-Ain University of Science and Technology, UAE
Abstract: Contracts between the government and foreign investors commonly create legal issues, due to an imbalance
in the legal position between the parties involved. Governments seek to lure foreign investments/multinational
corporations to provide capital in their regional territories. However, governments also significantly distrust foreign
multinational corporations’ intentions and seriousness about fully implementing contracts. Although governments
seek mostly foreign investments, certain fears persist for investors concerning the legal/judicial stability of related
legislation that results in conflict. Many examples ensued of local/national disputes in which legal instability caused a
lack of organization on the state’s (government’s) behalf, leading to huge compensation by government. This paper
will address the following main questions: 1- What is the type or classification of contracts conducted between the
state and foreign investors? Are they considered administrative contracts as is the case in the Latin System? Or are
they government contracts according to the Anglo-Saxon system? We highlight the main applications in the
abovementioned systems to shed light on the clear-cut differences between the aforementioned systems. To answer
these questions, contract drafting is important; particularly the sections related to applicable laws about settling
conflicts, and the applicable/appointed authority to solve such conflicts. 2- How significant is it to apply national laws
to such contracts, especially when foreign investors wish to limit/nullify the state’s restrictions in applying national
laws on conflict? Investors request that states apply a certain degree of legislative stability in commitments to not
revert to national laws and their public persona during the application of the contract or when conflict arises in any
aspect of the contract. The reason to examine this subject matter, is the importance and the impact of legal ramifications
on direct foreign investment (DFI) in the business and economic sector of United Arab Emirates (UAE) specifically,
and the region in general. The legal ramifications of DFI stem from their origin in English common law, despite their



application in the UAE through Dubai International Financial Centre (hereinafter DIFC) and the Electronic Supply
(esupply) website.

Innovation, Knowledge, and Cooperation: A Survey of Networks in Brazil pp 114-125
Maria Cristina Ortigdo Sampaio Schiller

UERJ, IBGE, Brazil

Abstract: This study investigates how firms innovate, absorb and disseminate innovation taking into account the
innovation network model. Knowledge is becoming the most important factor determining the competitiveness of
firms. The purpose of an innovation network is to exchange knowledge and expertise among cooperation partners with
the objective of generating new knowledge embodied in new products, services or processes. The paper is divided in
four sections: the introduction, the theoretical development, the empirical research and the conclusion. The empirical
study aimed at exploring aspects of the cooperation relations in Brazil. The importance is to evaluate the density and
structure of networks. To analyze the above mentioned item, the following indicators were chosen: technological
intensity that shows the cooperation of networks; technological capacity that evaluates the relationship of cooperation
between other organizations; technological support that analyses expenses R&D; technological content that evaluates
the sources of information; technological performance that studies the types of partnerships and finally the degree of
networks creativity. The findings of the research show that the growth of cooperation increased by 50% between 2008
and 2011 in Brazil.

Key Drivers of the Euro Area Imbalances pp 126-135
Sebastjan Strasek, Bor Bricelj

University of Maribor, Faculty of Economics and Business, Slovenia

Abstract: Economic imbalances in euro area are a cause for serious concern. The key question is how the periphery
countries will adjust. Today’s debt crisis in the PIIGS countries is competitiveness and growth crisis and not merely a
debt crisis. This article reviews key drivers of the euro area imbalances. A great proportion of the imbalances are due
to structural lack of competitiveness, not price competitiveness. Currently, individual countries within the eurozone
are seriously afflicted by both internal and external imbalances. The stylized facts and the empirical evidence suggest
that both the fiscal fragility of the south, and the north-south divide of external imbalances, contribute to the ongoing
eurozone crisis. We show that structural imbalances, like the ones that generate global financial crisis, might have
been the underlying triggers of the euro area crisis. We find that current emphasis on fiscal austerity risks is
counterproductive and stress the importance of adequate adjustment between surplus and deficit countries in the
eurozone. Unless there is a change in industrial policies of periphery countries, which will require a change in the
macroeconomic policies the underlying situation will not change.

Key Trends in the Integration Process of the Large-Value Payment Systems pp 136-150 in
Bulgaria into the European Payment Infrastructure
Silvia Trifonova

University of National and World Economy (UNWE), Sofia, Bulgaria
Abstract: Major reforms have been implemented in Bulgaria in the field of the payment systems and payment
infrastructure. These reforms are aimed to expedite the processing of payments, reduce the risk and uncertainty
associated with non-cash payments, foster financial system development, and facilitate Bulgaria’s integration into the
Euro area payment infrastructure. Harmonization of payment system arrangements is a key technical prerequisite for
the progress toward a single monetary policy in the Euro area. Through access to the European payment mechanisms,
the accession of Bulgaria in TARGET2 on 1 February 2010 set the direction of future Bulgarian payment systems
development. The key objective of the study is to analyze the process of integration of the Bulgarian large-value
payment systems into the European payment infrastructure. The study is focused on the Bulgarian payment systems
for settlement in domestic currency (Bulgarian lev) and in Euro. These payment systems are the following: first, the
Real-time Interbank Gross Settlement System (RINGS), introduced in June 2003, which executes settlement in
domestic currency, and second, the national component system TARGET2-BNB, introduced in February 2010, which
executes settlement in Euro. The performance of the large-value payment system in Bulgaria is illustrated with wide
range of statistical data, presenting the number and the value of processed payments. Despite the fact that the national
component system TARGET2-BNB has been operating since 5 years, its functional characteristics — volume and value



of processed payments, demonstrate its high availability, efficiency and security. The operation of TARGET2-BNB
has helped to reduce systemic risk in the Bulgarian payment system.

The Effect of Consumer Perceived Service Quality on pp 151-160

Consumer Satisfaction in Macao’s Telecommunications Industry
M.N.F. Tang, W.M. To

Macao Polytechnic Institute, Macao SAR, People’s Republic of China

Abstract: The study explored the effect of consumer perceived service quality on consumer satisfaction and word of
mouth communication in Macao’s telecommunications industry. The sample of the study consisted of 272 consumers.
The results of exploratory factor analysis showed that consumer perceived service quality consisted of four
dimensions: in-store interactions, after-sales services and convenience, tangibles of store, and network quality. A path
analysis showed that consumer perceived service quality was positively related to consumer satisfaction while
consumer satisfaction was positively related to word of mouth communication. The study contributes to a deeper
understanding of consumer perceptions in Macao’s telecommunications industry.

Entrepreneurship and Tax Compliance Games: pp 161-168
Evidence Regarding Enterprise Behavioral Dynamics in Greece

Vasileios Vlachos, Aristidis Bitzenis

University of Macedonia, Greece

Panagiotis Kontakos

University of Central Lancashire, Cyprus

Abstract: This paper is part of the research project titled "Shadow economy and corruption in Greece: Size, causes
and impact.” Drawing from a discussion about the alternative methods adopted by researches based on tax compliance
games it introduces a multifaceted approach and research methodology to tax compliance and presents the preliminary
results of our questionnaire survey aiming to identify the tax behavioural dynamics of Greek SMEs. The preliminary
qualitative data of our interviews indicate that the loss of income experienced during the crisis particularly by Greek
micro and small businesses has led to an increase in the number of tax evasion transactions. However, and as might
be predicted by the classical economic model of tax evasion, the average amount of money involved in all these cases
has declined, mainly as a result of the increased frequency of tax audits and higher fines imposed. Among the policy
measures proposed by the authors is the introduction of a significantly lower and thus much more internationally
competitive corporate taxation rate. The ultimate aim is to develop a policy mixture that would significantly enhance
tax morale and tax compliance and thus, affect positively tax revenues and at the same time improve the country's
attractiveness for inward foreign direct investment.
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